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Dear Readers,

The thematic ideas are not easy to develop with the borrowings of a few words and amrange them ina
prescolable maoner o cspress as ongmal vicws on somwe bugzing (wpics,  The vast ideography
develops with the prowing practcal cxperiences thal storm vur mental rouline excreiscs o sel aod
originate our own firm views and fair conclusions with an intention to express them for the benetit of
approaching generations.  May these by leamers, tesearchers budding entrepreneurs, comorale
leaders and policy makers When ngrediently developed papers/articles/presentations picked up (or
appraisal or criticism, these pass throngh  the knowledpe  furnace to testify their purity of
contributions in academic arena,

et our writings be too etfective to project the timely policies in raising industrious and
entrepreneurial endeavours amonyg voung generaltion w promole their sell convictions of unliring
cxertions and sclfless projection of brand image.

As a part of our zetetic endeavour o pramote excellence in higher education in the field of
management, we present the current 1ssue [ Volume-6, issue-1 and January-Tune 20163 of GOl
hanaremenl Review. A Bi-Annual Refereed Joumal o Management with the aim o bring wgether
leading acudemicians. GGGIME provides a platform [or the exchange of views and experience hased
knowledee via multi-disciplinary approach. The current issue has twelve papers from various ficlds
of management and allied areas besides one case studv. Az usual our journal 1s already available in
more than 20 renowned institutions on exchange bagis. The PDF copy of GGGIMER is also available
on our instilule website 1e www galaxyvolobuleduin. Your comments and leedbacl will be guiding
forcetous.

Friends, looking into the intercst of our renowned academicians, rescarchers, managers and
entreprenaurs, we have planned to bring next issue of GGGIME on a specitic theme-"STARTUP
INDIA-A NEW ERA FOR UNLEASHING THE POTENTIALS OF YOUITH." 1 request all the
contributors to take full advantage of this unique opportunity to participate and present a paper in
"STARTUP INDIA SUMMIT” going to be arganized in our institure in collaboration with PHROCLL
Mew Delhi on November, 2016, All the presented and accepted papers will be publizshed in forth
coming spectil issue cLGGOGIME (July —Dec, 20016).  Lam sure thal contnibutions of all wrilers in our
special issue will prove quile assailable Lo the policies of Govl, of India and vision of 'nme Minister
Shri NarenderModi.

Withwarm regards,

Prof, R, R. Azad
Editor-in-Chief
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Role of Technology in Economic Development of Tndia

Absiract

D, Rimpi Walia®

Tewhmology iy a key efement for tie coommic gerowdh of anv countey. Thergfove modern fedia fay g strong focuy on i The
dechncdosy sector i daelio Bos g peimany fmpocd or By econerny Dhare s becr consideralde foces o ercouraging scieniiic
aeiftude among ali fadians, especially vouth, To aohieve this olective. vavious techmical wiitversiites and insritwies, bork in the
woveramend ard privale secters fuovve Been axtabdished, approved and provided Snoecial amd other cesisionee, The fintnee
Fropress of counnry alsn depends ontechiodogy. The goverrnent s wokon various Infarves such as sering up of tax flve cones,

Software echmolowe Parks of India (5104 and Specivd Doenenic Zores (SE2) eic, Indivn Government (s persistenth: working
rraads evrahlinfiing ftsalf os a feader in induserial groveel and technafogical development. The paper will dizcuss the ipact of
sevhrolomye on econcanic devedopmend ay well as the role andvarious inifiodves laken by the government,

Keywords: Technology, coonomic growth, scientilic altitude, mitiglives, impact

LU INTRODUCTION:

lnmrvation in technology leads to development of efficient
production melods and development of pew products,
which are hetter and ceonomical. In Indig in the 19th centuny,
the development ol the milways, roadways and wlegraph
alomg with other teelmologies resulted mthe growth of Turee
businezszes at narional level, Tn the 20h cenmry,
tramsportation and conmunication technologies developed,
which resulted in prowth of multinational corporations,

The scowomuic policy allecls wnovanen, lechnolozy aud
long-min coonomic growth of country in different wavs, A
sleady macrosconmniv spvironmenl, sound public Onances
and well-functioning financial, labor and product markets 21l
supperl ionovalion, technology, colreprencurship  and
prowth, The policies directed at ohjectives framed for
duvelopment, research and development also help Lo promols
innovation and technolegical changes. Governments in many
counloes direelly support seientlie and lechnical rescarch
threagh orant and providing agencies or through fax
ineenlivis,

India aims for faster, sustainable and comprehonsive
growlh aud developmenl, Lo achieve ihis objecive,
teehnolopy plavs g crueial role. From time w tme, the
govermrnenl bae [romed and implemented various policies,
India's Seicntfic Pobiey Resolution of 1958 was focused to
toster, promaote and sustain the development of science and
seientitic research in all ity aspects. The Technology Policy
Statement of 1983 emphasized on the need o atain
teehnolopical competence and seltreliamees. The Seienee and
Technology Palicy of 2003 hronght sciznce and technology
tovzether and foeused on the need for investment in Research
and dewelopment, Tndia declared 20010-20 a8 the “Decade of
lmoeation™. The (overnment emphasized the need to
articmlate o policy o synersize scisnce, fechnology and

innovalion. The MNationul Innovation Couneil  was
agtablished, The Science, Technology and Thnevation Policy
2013 15 [urtherance ol Uiy declacaion.

L0 Objectives of the Study

[, To amdy the steps talkeer hy the poszrmment for
technolorical development i India with main emphasis on
latest policies,
AT stady the role of lechnoloey in economis developruenl
inTndia. .

30 Lileraiure Review

Ravindra Abhyvankar, 2004 studicd the vole ol Indian
mavernment in prometing  innovation throogh policy
ilatives, According o the study, Inspite of baving a laree
publicly funded scionece and technolosy infrasoructure and a
steenble education bass, lodis has not been able w reallee 115
innovative  potential due o oa fragmented  innosation
CULSY SIS,

Ministry of Science and Technology, 2013 states that a
sleong and viable Scicnce, Bescarch and lnnovation Syslon
tor High Technology led path for India are the goal of the new
ST polivy, The guiding vision of aspiriny lodian Seiene,
Technolopn, and Immovation enterprise is to merease speed
e pace ol discovery amd delivery ol seienee-lod solulions
for fuster, sustainable and eomprehensive growth.

Dr. C. Ranzarajan, 2012 gave his opinion on rechnoloay
and soonoamic prowth According to him by changimg the
production echoigque, results is impeoved productivity and it
is through the inercase in productivity that socictics have

Director. Patel Instuce of Mapagemant & Techoology, Rajpnza (PBE), roplwalksiirooall som®
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L0 INTRODHTCTTON :

Lonevation in techmology leads to development of efficient
productiom methods and  development of new products,
which are better and sconomical, Inlndia i the 19th cenmry,
the development of the raibways, roadways and telegraph
along with other technologies resulied in the growth of large
businesses at national  Tevel, Tno the 20th century,
transportarion and commmunication rechnolozies developed.
which resuleed in gronwth of ranltinational corporations,

The economic policy affzets innosation, echnolocy and
long-run economic growtl of country in dilTeren. ways, A
steady muerocconmnic emyiromment, sound pablie fmances
and well-lunclivning [naneial, labor and product markets all
support  bmovation,  fechnology,  entreprencurship  and
prowih, The policies direcled o1 objectives Famed  Lor
development, researeh and development also helpto promote
e alion and wechnolosieal changes, Govenunenls i mamny
countrics directly support selendfic and technical research
Lhrough  granl ad providing sgencies or  hrough lax
incentives.

Tndia zims for faster, sustainable and comprehenzive
rowth and development. To achiceve this  objective,
techrolopy plays a crcial role, From time o time, the
goweeTiment has framed and nplemented vanows policies.
Thdia's Scientfic Policy Resclution of 1958 was foemsed to
foster, promote and sustain the development of scicnee and
scientifie reszarch in all its aspects. The Technolopy Policy
Statement of 1983 emphasized on the need to attain
techrological competence and self-relinnee. The Science and
Technology Policy of 2003 brousht science and technology
taaether and focnged or the need for investmeant in Research
and development. India declared 2010 20 a5 the “Decade of
Thneeation™. The Gevernment emphasized the nead to
articulate o policy to synergize seience, technolopy and
innavation. The MNational Thnowation Council was
established. The Science, Technology and Innovation Poliey
20103 igin furtherance of this daelaration.

2.0 0jectives ol The Study

[. To study the steps taken by the governmen: for
lechnological development in ndia with mein smplasis oo
latest policics.
2. Tovshudy the role of technology in ecomomic development
in India.

A0 Literature Review

Ravindra Abhyankar, 2014 studied the role of Tndian
povenunonl b promaoling novalien  through poliey
initiatives. According to the study, in spitz of having a larpe
publicly fnded seienes and technology infrastruciure and «
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siFesble education base, Tndia has not been able to realize s
imnevative potential due to oa fragmented  omovation
acosystenm.

Ministey of Seience and Technology, 2013 stales thal a
strong and vialle Science. Research and Tnnosation Systam
[or High Technelogy-lec puth for Indiz sre the goal ol 1he new
STT policy, The poiding svisicn of aspiring Tndian Science,
Technology, and lonovation enlerprise 1s Lo merease spocd
the pace of discovary and delivery of science-led solutions
[or Lasler, sustainable and cornpreivnsive prowils,

Dr. C. Rangarajan, 2002 pave his opinion on technology
and eeonownie growlh According o him by chonging (he
production techmigque, sesults s improved prodoctivity and it
is thromzh the increase in productivity that socieries have
achicved rapid strides in cconomic prowth.

Mation Inpovalion Cowoeil, 20000 1s of Ui view thal the Grst
step in creating a crosscutting system which will provide
mulually  reinlorcing  polivies, recommendalions  snd
methodologics to implement and  boost  innovation
perlomusnes inthe counlry

4.0 Research Methodeloey of the Study

Thi sty 15 based on seeondary data which is collected from
e pubilistied reparts, books, newspapers, journals, websiles,
i [

5.0 Measures taken by the Government for Technological
Developinent in India

The (rveernment of India declared 2010-2020 a5 the "Decade
ol Innevation”, The Nauonal lonovaien Couneil is *ihe st
step in creating a crosscutting systemn which will provide
nmtnally  reinfercing policies, recommendations  and
methodologics o implement and  boost  innovation
performance in the counory” (Maton Tnnovation Couneil,
20110} The Boience, Technology and Innevation Poliey 2003
sketeh ot the major policy initiatives to strengthen the
imnovation system and gve a boost to the development of
innovation-led entreprensurship in Tndia,"The guiding vision
of aspirmg ndian Seience, Teebnolosy, and Innoeeation
anterprise i3 to increase speed the pace of discovery and
delivery of science led solutions for faster, sustainable snd
comprehensive orowth. A strong and  winhle Science.
Research and [nnovation System for High Technology led
path for Tndiaare the poal of the new STT palicy. " Miniatry of
Seience and Technology, 2013).

The following are the important characteristics of this policy -
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L INTRODUCTTONN:

Trmevation in technology leads o development of cfficient
productivn melbods and development o now products,
which are better and ceonomicil, TnTndia inthe 19th century,
thie developrent of he railways, reddways and Welegraph
alang with other techrologices resulted in the growth of larpe
businesses al natienal  level. In the 200 cenlury,
transportation and communication technologics developed,
whivh resultedin grveth olmudlinatioral corporations.

The economic policy affzets immovation, technology and
lang-rin economic prowth of country in differens ways, A
slemdy macroecononie cnvirenrmenl, sound public Anances
and well-fonctioning financial, labor and product markets all
supporl  innowealion, lechnology,  colreprencurship  and
arowrh, The policizs directed at objectives framed for
Coevelomnenl rescarch and developroent also help Lo promote
innovarion and technological chanpes, Governments in many
counlrics dirccetly support scientilic and techmical rescacch
throveh prant and provicing sgencies or throngh tax
ineerlives.

India zims tor faster, sustainable and comprehensive
growlh snd  development. To o achicve this  objeetive,
technolopy plavs o crueial role. From time to time, the
govennenl bas framed and boplemented varous polivies,
India's Scientfie Policy Reselution of 1938 was toeused to
Trarer, proowote and sustain the development of seicnee and
selentifie research in all its aspects. The Technolowry Poliey
Stalement of 1483 cophasieed oo the need o allain
technolopical competence and self-relisnee. The Seience and
Technology Poliey ol 2003 broughl scienee and lechnelogy
tozether and focused on the need for ivestment in Research

andd development. lndia declared 2000-20 a2 the “Decade ol

Imovation™. The Government emphasized the need to
ariiculale a poliey W synenmee sclence. lechnology and
tnevation. The Mational [nnowvation Council  was
eslablisbod. The Seivree, Technelogy and Innovation Poliey
2013 11 furtheranes ot this declaration.

2. Cbjectives of the Stody

I T study the sleps whken by il governmen: [or
techrnological development in India with main emphasiz on
Latest policies,
2. T sludy the ol ol teehnology in ceonormic developrient
in India.

3.0 Literatore Review

Ravindra Abhyankar, 2014 studied the role of Indian
povernment in o promaoting  innovation  threush  poliey
initiatives. According to the study, in spite of having a larme
publicly finded science and techrnology infrastricture and a
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sizeable edueation base, India has not been akle torealize itz
movative polential due o g Fagrienled  nevalion
Seogystem.

Minisiry of Scicnee and Technology, 2003 states that a
stromg and viakle Seienee, Researeh and [nmovation System
forTTigh Technology-led path for Tndia are the goal of the new
ST1 poliey. The puiding vision of sspiring [ndian Science,
Technology, and Tnnovation entarprize is to increase speed
the pace ot discovery and delivery of seience-led solutions
for faster, sustainable and comprehensive growth,

Dr. . Rangarajan, 2002 pave his opinion on lechnology
and sconomic growth  According to him by changing the
production eehnigue, resulls s improved prodoctivity and it
is throwsh the incresse in productivity that societies have
achivved rapid strides in coonomie growth.

Matiom Tnnovation Couneil, 200 (s of the view that the first
slep i creating a erossoulling syslem which will provide
mumally  reinforcing  policies,  recommendations  and
methodologizs w implernent and  boosl mnovalion
perforrnance inthe country

4.0 Research Methodology ol the Siudy

The stady is bused on seeondary dals which s collected rom
the published repors., boolks, newspapears, joirmals, wehsites,
cte.

5.0 Measures taken by the Government for Technological
Idevelopment in India

The Government ol India devlared 2000-2020 a5 1he " Decade
of Tnnarvation™, The Wational Tnnovation Council is “the first
slep in crealing o erossculling syslem which will provide
mumally  reinforcing  policies, recommendations  and
methodologivs w implemnent and  boosl mmnovalion
performance in the country” (Maten Tnnevation Couneil,
2014, The Seienee, Technology and lonevalion Policy 2013
sletch ot the major policy initiatives to strengthen the
e alion svsten and give o boost 1o e development of
innovation-led 2ntreprensurship in Tndia"The guiding vision
of aspiring Indisn Seience, Technology, and lonovation
enterprise 18 o nerease speed the pace of discovery and
delivery of science-led solutions lor sier, sustainable and
comprehensive  growth. A strong and viable  Science,
Puesearch and Inonovation Swsiern for High Technology-loed
path for Indiy are the poal of the new ST poliey"i BMinistry of
Setenee and Lechnology, 201357,

Thie flliwing are theimporiant characteristics of Uhis policy -

K ]
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L. Availability olTunds -

The policy declared an inerease i the gross expenditune in
rescarch and development Som less than 1% w0 2% ol the
gross domestie product ovver the nest five vears. It also stated
that a Malional Secoce. Techoology  and  Innevalion
Foundation  will be established Mas a  public-private
parlnership imitialive for vesting erilical levels of resourees
in mmeevative and ambitious projects"[Ministry of Seience
A Technology, 20130 I suracled  privale scclor
investments in Rescarch & Development. Tt also dealt with
the inflexibility in cenrrally developed slans for investmenr
and declared flexible approach permitting fine huming of the
porrerrunent's five-vear plans W response to rapid by changing
seignce  and  technology, Teoalso conmcentrated  on the
challenges of ourdated procedures related to funds
disbursement for inmoy ative projects.

2. Promotion of scientific interest and educational
reforms-

The policy promotes the spread of scientific nterest and
vodersianding across all sections of sociely. The policy alse
focus to enable school education refonns by improving
beaching methods, selenee syllabus, molivaling  seience
teachers and schemes for ecarly attraction of talent to
setenee " (Minisiey of Seience and Technolog, 2013,

3. Risli taking capacily-

According oy the policy sk is oan essential part of 4
i lion sysleon. I also puls cmphasis o risk sharing by
the sovermment, which is designed to "sienificantly increase
privale scecloer investment in R&ED and  leehnology
development” il "new fnancing mechanisms would be
cregled [or investing in cnteprises without lear ol lailwne”
Odimistry of Seience and Technodoasy, 20030,

4. Lo strengthen (he association between stakeholders:

The policy  cmphasizes  tor "special and  inmovative
mechanisms  for nurbring  academia rescarch industry
partmerships "and facilitating the "mobility of cxperts from
academin to industry and vice versa" (Ministry of Science
and  Technolowy, 2003) 1t will help to deal with the
challenges related to association and freilitate understanding
within such partnerships.

£, Participation in lohal R&Trinfrasormeture:

The policy recommends the Indian paricipation in
international projects. Teaims fo encourage and facilitate to
kave access to facilities for advanced research in important
areis of seience. Tt also facilitate the Tndian imdustry o have
olobal experiznce and competitivensss i some  high-
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Lechnology arcas with spin-ollbenclils™ (Mintsiry ol Scionee
and Technolosy, 20130

6. Intellectoal property-

The policy focuses to "estublish g new regulatory framework
for data access and sharing for creation and sharing of
intellectual  property. The new policy framework  puts
emphasis an enabling strategic partnerships and alliances
with other nations through hoth bilateral and maltilateral
cooperation o science, tachnoleey and inneovation. Science
diplomiacy, technology syneray amd technology acquisition
models will be judicionsly deploved based npon strategic
relationships"” (Ministry of Science and Technology, 2003,
Lo thisway this policy will be quite helpfil,

4.4 Role ot technology in economic development of india
In thiz way, The Science, Technolory and Tnnovation
Folicy 2003 is anatternpt 1o sirengsthen the Indian inmoealion
syatem amd being it ante the focus. TE addresses the
requirernent e improve scientilic wnderstanding and skills
amomgT the Tndians and wish to position Tndia ameong the top
Five plobal scientilfc powers by 20200 70 alzo links the
comtributions of seience, research angd inmoseation with i
compribensive growlh wpenda with the objective ol nmning
a sorong and foensed national inncvation system, Tt also
supports enlrsprensursbip deiven by science, lechnelogy, aud
innovation with feasible and Tmsiness models, These positive
resulls peint out thal the governosnt has Dullllsd its role on
the policy front. ow, it will e up to all the deparrments of
Lhe povernment (o construet innovalive delivery mechanisms
tor get the fovorable results of this policy to the people of the
counley,

It wee talk of seadenic area, there ave around 300 universitios
in the public seclor, including msilulions of higher
acducation. There are specialized  nstitutes 1ike Indian
Instates ol Techoology  (111s), lndian lostitole ol
Mlamagement (TTIWs) and the Trdian Tnstitute of Science
(5] Also there are more than 1300 sell-lnancing and
deemad universities, There are more than 2300 in-house
F&eD conters croated by corporale scetors and Uere are non-
govermment organizations (NGO shichapply the available
kruvaledge lor the help ol the socicty,

There are financial instinions such as the Tndustrial
Developmenl Bank of Lcha {10 ausd the Smuall Indusiries
Development Bank of Tndia (STDRD, which lend suppaort for
tmnevalion ad making 1o addilion o develepmenl ol
entreprencurship, Time to fime fiscal incentives are also
olfered by e Deparunent of Scienilie and lndusiial
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Professional Institution Atiribute Salience

Ahstract

D Monika Gupta Vashishi*

Ropidly inoreosing aenber of prodessionod nsifutes of shorfer divtimees i fase few pears fed fo the sitaalion wihere supply
evceeds demmane this leadivg fo a sivaarion wirth foll te gualine of edvearion and vedaction in suitable fohe av per gualification,
Keegine 0k b view. a stuele oy been conducted in select districts 0 Harvana 1o determine ife moior factors iiTeencine the
sedecrion of professionad instintes for hipher education i private secton, Every resprondent hos been approached tefeplionioally
fo veceive the feedbock, $60 vespondents from variobs schools were conducted Be ateam, Farions afirifues frove bean idenriied
vahile veviewine lteraiure arad were then factor arahized, Tt Doy been found gt srodents hove piven due fmpoviance to 'Tieage’ of
the faslinute g fmgacct of "Promofion” Aciivitiey Soevides Tanilly Considirations"amd "Empalovabidins skl

Introduetion

FAwshroming erosseth ol privale institaliones [ prolessionz]
acucation put the vouth of today i state of dilemma, The
situation becomes critical especially when parents are not
well educated and are nob well versed with current scenario.
Every institole is claiming itsell o be the hest i the eld ol
imparting formmal professional techmical edocation. Choosing
acalleee to avail higher professional education is becoming
an extremely didieolt process (sigh, A, ool Singh, D 5,
20146]). The decision becomes ditheult owine to non-selection
in reputed povermment colleges ull over the country, backed
Iy uncertainty in career hesides financzial borden as parents
are ready o saeriliee lle-ume savings, Evory student desires
tor the best institution, but when they didn't succeed, they
starr talting into consideration varions other factors viz,
impact of promotional tools, recent placement records:
pressure of Gunily, peer eroup amd aluinwd, aod mlluence of
instilwticmnal Felers Tke indTastruelure and guality of Tacally.
For this, administration of privite mstitutions must focus on
understanding  students’ expectations and  formuolating
stratepies forusage of prometional tools to harvest out utimoest
advantage  theowgh  guality corolment. Though  the
pnregulated erowth of engineering colleges Ted to enhaneed
supply of technical manpower in Tndia, bt it also resulted in
wnemplovment owing to deerease in demand and lack of
craplovable skills (Mooriby, Dr 31 B, K., Bahendran, Poard
Saravanan, Dros. 20145

Mot omly in Telia, but in other countries also, the sioiation is
almost similar, The private higher education institutions
crerzed in dMalavsia e bridee the gap resulting ron limiled
seals in govermnenl instilntions of higher education [Zain,
ONL, Tan, BT, amd Thrahim, AR 2003, Bof, now
Malavsian  insfimtions are facing a high depree of
copelalion among msialuticns due lootbe surlicing ol new
collepes and oniversities, reduced government funding, and
regular up-gradation of education services to eope up with

mariel demands (Fermandee, LL., 2010% The Malaysian
Crovernment's poliey lberalization m the 19905 boosted the
higher educarion services industry {Siding 8.0, TTussin, 5.1,
and Soon, TH., 20030, Moere students new preler o sludy in
the homwe country bul i1 13 very dillicull w seleel colleges of
their chaiee being countless institutions and cowrses all over.
The higher education crvironment in Palcistan has become
wery aeeressive and widversities bave oo strueele  Lor
reeruiling highly intelleciua] stodents (Sabic, Dr B AL clall
20037 Th students bave starled giving due inporance o
rapidly rising fees in theinstitutes of higher education.
FPrivatization of 2ducation field in Tndia led e the dewenfall of
aclinission in cnginsering colleges, Henee, the studenls bave
become caretul while selecting the private insttution related
decisions, The instititions  alse need w0 popularize
themszlves leading to need sacsfaction (Moorthy, Tor W, T4,
K., Mahendran, Poand Sacavanan, e 5., 20040 o order o
risc W the Tevisl ol umiversily snd allrael the besUsiudenls, i0is
important w understand how stdents seleet colleges or
universities  (Femandez, TT.. 20000 Although  recent
research sngpests thar congrience hetwesn smdents and their
acadernic environment s critical [or specessiul student
outeomes, little tesearch has heen done on student college
major choice (Porter, 5., and TUmbach, T, 2006%. This
prevailing scenario motivated the researcher to undertake the
currenl siudy.

Ohjective of the Study

“Tovidentity b various atoibuotes of professional institutes
for higher education in private sector rate on admission
suckers” evalusion in professional mstiule selecion™
Literaiure Review

Kulliv. R.E. (1995} cxamined the relative intluence of
factors affecting the college choice decisions of graduate
sludents based on he respenses of 38 pereent of 2,834
sludents surveyed that were corolled al & major ressarch
university in 1986, 31 college chamacteristies were factor

o isncute Pepfinior sod Beod, Gadany Clodad Groag of Tesitarfois, Dlowcpo, Antholfy, Horaee  E-wailivaonibe (feapis@gmall com
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analysed vielding dimensions doe Lo ralings ol imporlanes
thus, serving g basis tor student decisions. Five seales of
importance and preference thus aild based on resulis, wers
begted wilh otber variables via repression whercin enrollinent
clocision was considered e be the dependent vatiable,

Sidin, 5.M., Hussin, 5.R. and Soen, T.H. (2003) caploned
the criteria with which soudents  select their totiary
institutions, 1hey tried to establish the ranking of variables
ipertant for college selection. The degree ol inllucnce by
exlernal sources on studenls” decisions was also measured.
210 respondents comprising first-year  anderaradoate
students from tour public vniversities and  four preivace
eslablishments Tom the Klang Vallew were surveved inthis
study. The dats eollectod trom the survey was analyzed using
the SPES programme. A series of analvses, neluding
deseriptive and factor analvsis were conducted on the data,
The results validated three of the four hypotlieses of the
rescarch. [t continmed that student selection of colleges
actoally depend on several eriteria, including academic
cqualiry, facilities, campus  surroundings, and  personal
chameteristivs, I also validated the debate thal eome
allects the choice ol stodents along e public-privas
aolucation divide,

Porvter, SR, and Umbach, LI (2006} analvred colleges
majar choice, hoth at entry and at praduation nsing a
raullineimial logil medel. The CIRP Proshiman Survey and
institutional data for three allics of first-year stedents at a
selective liberal arts collepe was vsed for the prpos.e.
Fernanidez, L1 {2000 examinad the reazons due to which
sludenls pursuse higher cduealion: the sourees olinlommution
esod o choose a tertiary metiloien; e Belors inlloencing
the choice of public or private institutions and so on.
Tessema, Y. T. Ready, K. and Yo, W.W, (2012) tricd o
review e lopact of academic Gctors oo public Universily
coarriculwn salislacion level. The Ondings of e stody
reflectod that cach factor examined had 8 moderans o high
positivie correlation regarding satisfachon with major
curticulum where 1 ranged berweer 33 and 61, Moreovel,
five oul ol the eloven Faewors identificd o the rmeedel (gquality
of nstroction,  capstone  experionce, scademic advising,
overall college experiznee and preparation for career or
graduate schoal) showed a statistically significant positive
imipaet in exploning satisfaclion with major curricolun and
are greater than or equal to = 0¥9.

lamide, 500 and Mawaive, 5.0, (20053 mandomly
selected 100 studenrs (37 males and 63 females) from five
secondary schools in Ceun state, A questionnaire desipned on
Lthe basis of Likert-type scale on the Faetors determining the
chivice of carcer hased  on enviromment, influence and
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opportonily ol he sludens was admimstened. Their
rasponses were unslyzed using pereentage, mean, standsrd
deviation and T-test at p.03, Significant difference was found
on the eovironmenlal lactor (leal ar pO5=22025,
lerit=1.9601, sigoclicant dillerence was alse Dound on the
personality {teal at p0S=0673 48:tenit] 9607 and  the
significant difference of'the opporinity the stodents see {teal
al p05=148. 6% e 19600,

Pushkar, D., Sharma. %K. and Surenthiran N (2013)
aimed st wlentifying the key factors which affect student's
decigion i choosing an enginecring college in the state of
Oxdisha. Rample size taken in the smudy constituted 200
respondents, Analvsis was done by fewor amalyss lechnique
to identity the key components which plaved a sigmiticant
role mstudent's decision making process.

Sabir, T Ry AL et ale (2003) focused on recognizing the
factors of high importance for stodents while choosine
universily  and  desired  coorses. 226 undergradoate
engineering and business stodents were selected  wsing
stratified random sampling from five nniversities in Sahival,
lahare and Faisalabad, Strochired questionnaire based on
10-poil Likert-seale was wsed o cellect datz, Sinple
deserptive statistics was used to verify the importmes riven
to the factors, TTigher education commizsion ranking,
reputation ol he instilute, aoployment, and career prospouls
wiare [oud 1o be the rost impodant felers e conlesl,
Fain, 0., Jan, MLT, and IThrahim., AB (2003 used
structural equation modelling approsach o determine factors
influencing decisions of stodents' sehile selecting private
mstitutions ol higher cducation m balavsia, A dé-slaleinenl
guestionnaive was distributed andomly to 373 students
doring a motivation seminar The number of tactors resting
an the measred variables was extractad and dacided nsing
Factor analvsis, Lhe variables and the Glaess of the propossd
model were examimed vsing Structural Equation Modelling
(ST, SPSE and AMOS software programme packages for
Windowes were used o conduct data analvsis, The resulrs
wdicaled a considerable posiuve ellecl of percepiion and
prometion on the students” choice of private institwtions for
higher education.

Moorthy, e MR, 10, Mahendrean, . and Saravanan. Dr
S 02014) aimed to find out the importarce attached to the
choiee [actors ol sludents based on the sex and ceonomic
stufus. For this, a survey was conducted among st vear
engineering college siudents by using conveniznce sampling
melhod, Mesn value wag used o monk the imporaocs
allached by gproups based on sen and econonuce slalus
MANOWVA toehnigue was wsed to find out the significant
difference betweon tao gronips,
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Yaacob, MN.A., Osman, LA aod Bachol, 5. (2014)
axamined the factors considered by parents when deciding to
anroll their children in private schools. Four of the eight
Tawtors idennlicd based on lilerature revies have becnused in
thiz research, Questionnsire survey method was used Lo
colleet data.

Singh, A, amd Singh, e 8 (2006) tricd w ascertain the
influence of promotional tools on student consideration sets
Curinge seleeling a private cngineering colleee in Delhi NOR.
Four thousand and forty first year students enrolled in ninety-
five private engineering colleges participated i this stwdy.
Cesticnhaire was nsed comprising selective demographical
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data and varioos promotional lools munisiering o seleclionol
acirlege.

The profzssional  insoiture image s derived from the
adimission sechers' pereeplion teward the perlormances of
prilcssiemal instilule allribules such as Gender, Family
Trfluence, Campus Placement, Advertising, Personal Selling,
Fegults, Fees, Facilitics, 8ki'ls and Tnfrasoucture,

Further, a briaf reviesw of relevant researches and
professional ipsliote atiributes identilied and discussed
time to time by renowned researchers all over world 14
aiven in Tahle 1 helow:

Table 1
F‘ — " = — . j:: .9 E
; (ot " =1 o . LB =
% B2 = . T g . o E = 4 =
— @ = | s . - == s - == == ™
— AN N - R I b - = - £ g =
| LE S e o [EEY ST |H | ZESSEE | BV
- = . " N . - . ) L= — R T
o | ST £ % .;shdaﬂg_-:i 5'5_;-55 b%g'ﬂ' =
S| T2 e Es EnTEE a0 0RTEES S| oo
E|Ey g 228 52 73| E22 |48 225|E2 28 59
"| 228 2585 Slda === 8"8a 2|2 7| .E .=
2| mZ A L0 20 SxF|0C00|AE NZEA|ZL Ed|lwmn
Rcaults W v W W W W v
Facilities v v v v
Infrastructure e W
Slkills Vv v
Gender w7 W W
Family Tnfucmee e v v
Fees W v W
Campus_Placement v \ W W
Advertising W 7
Parsomal Selling v s

Research Methodology

Eeeping this in view, a study has been condueted i select
digtricts in TTarvana to determine the major factors
influencing the selection of prolessienal situtes for higher
cducation in private scotor.

Tnstrnment Tevelopment

Measores: This smdy has considered admission in the
comles! of prolessional institutes [or lughesr educalion in
private scetor. The instrument was  dosipned  wsing

prolessional  instilule  allriboles” prolessional  institale
dimensions fronm previows related research,

The survey included the fallewing sections:

Cmestions related o raspondent demographics- sender, age,
Year o Passing Qualilying Exwn, Mationalily aod Monhly
Homsehold Treome (WVHT);

10 items to cvalnate professional institez artribure salicnee:
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Data Colleciion

For dats collection relative to professional mstitutes, the
respondents were asked to ratz the impormance of the
professional stitule atiribuales o selecing o prolessional
institwte for igher cdueation in privale seclor The atlribules
wers ineasured on g S-pedanl Likerl bypa seale ol importanes
with 3 heing extremaly important and | being exoemely
Lot

Drata Anal ysis Technigue

The attributes were then factor analvzedusing SPR5.

For all analysis, statistical significance was set (if not stated
elherwiset ala level D005, Thedata anal v sis was done usiue
Factor analvsis based on the Principal Componenl Analysis
{POA T method. Only Caetors with atenl reotls or Tigen Valucs
greater than | owere included, Factors were rotated nsing the
Varimax Fotation method,

Provious rescireh suggests thol professional  insiluie
attributes produce factors. Factor analysis was used to
summmarize the variables by examining correlations ketween
the variables, and to create an entirely new st of variables to
replace wripinal  varlables, Faclors were derived  usine
compononl or principal componcnls, which surmnacize the
original information into factors for prediction, Omly factons
with latent roots or Figen Viloes areater than 1 owere
inchided, bBactors ware rotated using the varimax Batation
riethod, According o Hadr el al. Gactor loadings a1 030 arc
considerad minimal, 040 more important, (.50 o proater
practically significant. Ttems with loadings ereater than or
aqual to 0,40 were retained. TTomever, items were deleted in
ease there exisl several high loadings onmere than one Twior,
wariables with o lowdings, and those that did not load on
any factor, Fxelusion of a variable was dependent upon its
overalleoniribution wtle rescarch, ln addition o the variable
louding, the commumalily, lotal mnount ol variance shared
with other vanalles was evaluated betore deleting the
variable, After the factors were formed, they were named
according o 1hose vartables with Lisher Gotor Leadines,

Sampling Design

The TThiverse of the study comprised all male and fomale
admission seekers residing in the state of Haryana who conld
he contacted t=lephonically on the davs when the schadule
vy mdiinislered, o1 those wlio were willing (o respond w e
guestionmaire attheir residence or sehool.

The Sampling design employed was  non-prabability
convelience sampling and only indivichual adimission seckers
from various schools wers contacted, Every respondent has
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been approached welephomieslly w recetve e Teedback. 160
respondants comprised the final smmple.

Descripdon of Sample; For the rescarch, the data was
collected from male and female students wha have aspeared
for 10+2 cxamination this vear To oblain a prolle of the
respomdants, they were requested o complate questions
recarding the followi ne desariptive:

Demographics: Geoder, Age, Cecupation (Prolession),
Education & lncome. The final samnle consisted of 200
respondents.

Table: Overall Mall Shoppers' Sample Frequencies

Descriptive Frequency | Percentape
Gender

Mdale ] i)
lemule il ]
Toal [

Ape {In years)

16-18 24 18
1520 [ 25 Al
20 and sheve 1 2
Total [

Year of Passing Qualifying Exam

Current Year 57 a
=2 years to Curment Yoar 3 2
Tortal 1od)
Maliomalily

Ludia 151 u4
Mepal or Bhulan & 4
Ary Other 3 2
Tastal [

MHI {in s por month’)

| 2,000 &

12,000 to 24000 B

2 000 4R 30
Toral LG4

[ surmmary the Lypica] sample respondent prelils can be
cleseribed as follows;

Respondonte for e swevey tacloded only those pcdmission
sechers who hove gppeared or passed [0+2 cramination
prcontly fronn recogricod Boavd of Edueation in India or Nepal
cittid Beeve ceilenivied imeaefe T8 peaes af cge, The area coveread was
Haryano, The combimed scompde conmsisted of nearl el
tipmiber of females and mofes oo 3% cach, Mast of the
ikl sior seehers fove aricined the aoe OF 20227 vears,
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Findings ol the Study

Factor Analysis of professional institute Attributes

The result of the Factor Analyvsis with Warimas Botation with
Kaiser Mormalization is given as per able 3, Eotation
corverged o6 tembony. The Exiraction Method vsod was
the Principal ComponentAnalysis (POAL
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aliribues out ol e originnl 13 atlobo s,

The KM seore 15 above 50 735 ) and the Bartlett's test 15
sighificant 32 — 373 804, &f = 431, Thus, Factor Analvsis is
sultalls [or this research (Malbotea & Dash, 2009 Only
(e Faclors were retained, wlhich hove an Bigen Yolue more
than | sinee they are considerad siemificant.

This procedure short-listed

[ professional

INsEI0IES

K MO and Rarvclett's Test

Kaiser=hever-Clkin Muoasure of Sampling Adcguoacy. T35
Hartlett's Test of Sphericity Approx, Chi-Square 373,804
Df 43
Sig, A0

I'he resnlt was that there were atotal of 4 factors, which explainzd for 68.923% of the total variangs, The factors considered

should tosether aceount for more than $0%, of the total vananee.

Total Variance Fxplained

Initial Eigenvalues Rolation Sums of Squared Loadings
Compomen| Total | % ol Variance Curmulativi % Toal | % o Varianee Canmlalive %
I JE | 3LIED IR0 3048 | 30480 RILESAN
2 1639 | 16,356 47.500 L.674 | 16739 47219
3 1114 1,142 SRR [ (6 10 962 SHIRT
b Loz2 | 10213 68923 L0074 | 10742 £8.923
A JTal TR 6721
Al 5910 Aan2 R1.6235
7 505 A4045 LT
H AR | AR 92,532
9 A0 | 450 96.530
10 s RA L 10, 000
Extraction Method: Principol Comporeent Arediealfs.

Scree Plot

Component Mumber
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Rotated Component Mlatriy®

Componcnt
1 2 3 4
Gender Ruts
Family _Influcnee 621
Campus_ Placement BTG
Addvertising 272
Iersonal Selling 854
Remults TRA
I'ees 763
Facilitics B3
skally A4
Infrastructure Bk

Extraction Metlod: Principal Companent dmafugis,

Reletion Meshod: Varimeor with Kaiser Normalization,

a. Reradiont comverged in 8 leretions,

alhe result was that there were a total of 4 factors, which
caplained [or 68.923% ol the wlal variance, The felors
considerad should together acconnt for more than 0% of the

total variance (wWalhotra & Trash, 20007,

Drata Analysis

The malysis scgrogates the underlving factors that explain
the data. Faetor analysis is an interdependence technigue.
The complete set of interdependent  relationships s
exwined, The dependent variables, independznt variables,
wreausalily gre nolspect ud.

The fmdings will enable private colleges to fnmuoalace
effective promaotional strategies to proseide them competitive
advantage over other plavers, in terms of brand value as well
asquilily enrolment [ Singh, AL aod Siogly, DS, 20160 o b
study undertaken, it has been found that stodents bave given
due importance to Tmage’ of the Tnstimee and Tmpace of
Promolion’ Actviliss besides Tanily Consideraions' and
‘Lmplovability' skills whereas Kallio, RL. {1995} [ound
academic  environment characteristics,  apprehension
associated with work, sponse's thoughrs, financial assistanee,
and the campus social environment o influence decisions,
According Lo the data analysis, parcols cmphasized on the
ipoertance ol private schools' syllabus. schools' exvipominesd
and facilities, followed by the academic perfivmance of the
school and the quality teachers in tha school when salecring
s cnroll their children o privale schools, (Yoacob, NoA.
O, b A und Bachok, 5., 20047,

Digcnssian

Sabir, Dr. R. A. et al. (2003) highlighted the dvnamics of
undergraduale students” markel and  commented  on
implications of mawketing  of oniversities thinking to
reposition themselves in intense educational markets. This
research indicates that while there is some commanality of
ailributes beiween retadl seelors, Lhe precise imporlanes and
mix ure determined more by the meatvarion of the admission
seeker hehind each specific excursion. The major
prolessional instilute alsibutes have emerged Irom this study
help in professiona] mattute scleetion. As g result of this
carcer focus appreach, the students considered promimenee,
price and programme factors most imporeant among ofher
Lvw's 7 P (2007 ol marketing mix of uuiversilies { Salbir, Dr.
R. A. el al. 2013). The individoal retailing mis clements
identiticd in this studyv-drawn from the professional institut:
attributes- ane discussed next,

Linportant Prolessional Institufe Adlributes: 1 bas beon
founsd that students bave given due hnporiance (o 'linage’ ol
the Institute and Impact of "Prometion’ Activities besides
Family Considerations’ and Employability' skills,

1. lmage: Campus Placement, Results, Pees, Pacilities,
lelrastrue i

2. Promotion: Advertising, Personal Selling

3. Family Comsiderations: Gender, Family Tnfluence

4. Emplovability: Skills

Llere, a brief overview of select shopping mall attritutes is
aivien based on the londings ol the rescarche

Professional [nstitute Dimensions:

I Tmape; Campus Plicement. Besuls, Fees, Facilities,
Lnflastrnemre

11
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Aarcness level and concern Tor Tulore with relerenee Lo
carcer motivates the stadents to give masimm importancs to
the professional  institute of higher  echication  with
eonsisteney in placernents in renewned companies, Bor (his,
consistency in academie Leld is alse souglil by such
companies. [n order to main knowledse and experienee and to
improve job projectiong. smdents prefer to enrell for - higher
education (Fernadee, J.L., 20100, Most ol e sludenis in
voarby ares belong 1o citlier middle elass or lower middle
elass due to which Fees to be paidis also an nimportant tactor
undar conzidesation. Apart from basic amenitizs, they zive
cue Loporlance 1 olher Leilitdes provided by the nstile
that arc required for attaining profossional edocation all
these, the basic §thus motivating the students to prefer the
institnte with better reauls on regular basis. Owing to corrent
Lilesiy e, stucems also eive dus welgblaee o lelastrustiurs of
thi prodessional instilole as they have W spend nearly one-
third ofthe day in the premises,

2. Promation: Advertizing, Personal Selling

The prolessional nstitates these dayvs have been spewding
beavily oo promoedonal  acivildes osing W col e
compeldtion. They have een adverlising eslensively via
lectronic as well as print mediz. They have alse heen
focusing on contacting the admission seskers personally.
telephonically, delivering presentations, encourasing themto
Py @ visgit Winstitule and soone Singh, AL and Singh, De 5
2006y indicatad dhat prometional fools have =ignificant
influence on selaction of a private enginesring collape along
wilh oller fetors. Saim, Cob, Jan, MUL, amd Lhraldm, A B
20137 alwoe revenlsd o simuilieand positive elect of
percepidon on intluence and  prometion on influence.
Theretare, the findings of this stidy have a substantial sffect
on privale insiudons of higher cducalion Fernandee, J.L,
(2010 toond  ntemet s popular souwree for patherg
information tor choosing tertiary. They prefer a public
institution due o quality education and finarcial aspects,
Final decision (o study ae a pariculor undversity rested on
adequate faeilities, and programmes and courses aimed at
tulfilling the smdents' necds.

3, Family Considerations; Gender, Familsy Inflnencs

The adimission seekers gve due considerations o lamily
opinions avd eiroumsiances vie salvly ol gicls, nearness Lo
Fowme, mode of conveyance, discipline, institute timings,
mles to leave collepe carly if required, financial conditions,
allordability, Tnuly value sysiem and so on while selecting
aninatitule for bigher educalion sspecially nprvals seclon
4. Exmplovability: Skills

The primary ohjective of gaining hizher cducation is
enhancing cmplovabilice For this, specific skills need to be
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aeguired by onrolling thansclves Tor higher education.
Creewaeth of TN has prosdided ample scope of emplovmentin
India, Fngineering Instimtes at present are doing 2
comnnendable job in providing pragnustic and value based
cducation. b this contest e role ol a prossective student in
choosing  technical  education 18 s dedicate issue in
influencing their career {Pushkar, T2, Sharma. 5 K. and
Surenthiran M., 2013).

Conelusion

The ateributes play amajor role in building a specific instimic
trage, thos, Swelilaling prospects 1o choosig o peolessional
wstitute, Fially, It owas [ound that the respondens adlach
T imperlance wogualivy of teaching, gualivy education and
other value added services o oreate an imags among the
respondents (hoorthy, e & B, K., Maheondran, Poand
Sarawanan, De 5., 20140 The prolessicnal instilule operalors
may Toces more on the said alribules in Jormalaling
stratemios At vanous stpes viz corporate level, SRTT-lewvel,
fiuncrional level doring planning and implemeantation of
upeoning, existing and Llore profissionul inslitoles keeping
m wiew lhe mapicly changing prelerences ol adinission
sockers of todsy, ultimately paving the way to propose
strategies for creating  professional institute lToyalts,
FO e, 5.0, and Olawaiyve, 5.0, 2013),

Limitations of the Study

The respondents include admission seckers 16 years of age
and above, who nay exlubil dillerent belwviour i seleciing
the privale institute for highereducalion,

The study covercd only the admission seekers visiting
specified private institutes o actual, the admission seckers
prefarring other private institutes maw exhibit different
behaviour

The caploratory study was conducted in select private
institutes in sclect citics in Harvana: the admission scekers'
perceatans and attitude might vary inother regions.

Further Scope of Study

The findings of the stody provides the basis for further
researeh to e carmicd out in the some fzld with larger sample
size, larger area, might he expanded across the hemndaries, It
cun B used oo analyse the underlving pereoplons, stlitode
and hehavior of admission seekers as well ss reprosentatives
of institutes for higher educzation, Tt can further help
cateporige private institations on diffzrent basis, opolooy of
shoppors as well as siralegios W cnbanee lovally anong
customers towards 2 specific mall.

L1
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An Empirical Study Of Venture Capital Financing In India

M Amit Gupta®

Ahstract

Fivrane 88 werded doe Bz e R faetont dvs Didbsivial dlevelopaent of o conmev, finemee works v o 1ile Dlood of e Dissiness, andd Bedoe e
development of anv orgarization depends on the avallakilitv of finance with it n ordoy @0 mect fhe financial needs of
eerirpprereis i soceed aned firovative Iusiness proposals, vestare copdlalis vt aady neests ey bndo sucll penposal) they
vl afso arsivt the entreprenaurs I decision making. Venfuve capital iv an exrernal sonree of finarnee fo the entreprensiry. Thie
Vet ol offees s wings of faaecial oad maviagerial sappor io ediveproseir vl the soonid Do fress ploss wliick Iivolver
Aiph pish mearwhile promises Kiph poscifle returns andd promising future preweh. Fernture capdal roaoie ipgelies an invesiment
af lewrgr devem, cqnily finemce fn hivh sk profecis widl Rivh possible vewards, The role of venture capited in Sanevation and
creativing s very sloaifioant as it promotes entreprenenrs fnovaiive and creaiive husiness plans v providine seed finanee,
fowe, an affempd Ly mode to exploin, heaw venfure copifal financing works? dn e mame wanvy one con gel geeess o vestnne
capital finance? How inportant veniure capiial is for ax enitreprensur? And af wiiar stage of hushiess one gots ventive capiial

il tennee S AR witl ol thad e eflor iv clvo medds fo deseribe (e roomlontor: axpecty af verdure coapifol rane ime i e,
w L=l

Key Words : Yonore capital finaneing, entreprencurship, mnovation, industrial development, investment.

Introduction

Venlure eapilal i an exlernal sovree of fnaoee o the
entreprenenrs, The venture capital offers its wings of
lnancial and wanageral support o cntteprencur with the
somnd business plans which involves high risle meamwhile
bigh possible returms and promising Ioture growil, Yeolure
capital s g form of equity finaneing o which the fund
rager qelively participstes in the venture being Tnaneed,
The wenture capitalist diveets the Aow of funds in sueh a
vonlure Lanl hos high prowih polenidals amd  promising
returs. The tisle element inoventure capital financinge is very
bigh und the possibililics ol eaniing retorn on he invesloent
will also he wery high but uncortaine Voenture capitalist iz
responsible lor mansaing e v estors lond and sssisiing the
entrepreneur by providing finance and managerial assistance.
Venlure capital  linancing plays g wilsl role in the
technolopical and indostrial development of 2 coondy
capecially in the developing countries like India. Developing
Tndian seomomy has wimessed the progress of venture capita
activities inrecenr days.

Orriginulvenlure capilal linancing in india

The provess of venture capital finaneing has basically started
10 LISA and henee 11 15 called the birth place ol venure capilsl
fimanemg. However, in India a committee on development of
smull seale snd medimn cnlreprencurs orged e
development of venture capital in Tndia in 19720 The
comrnilles i populicly knowrs as “Hhialf Compriffee”. The
committes recomimended the creation of ventore capital to

help the new entreprencurs and rechnologist in setting up
caterprises. This was the beginning to wenture  capital
financing in Tndia, since then rernarkable chanpes have been
seen it [ndian venture capital finaneing activities. A bricf
summery on the development of venture capital financing
aller 1972 has beencaplamed as bolow,

= Risk Capital Foundation is the first venture capital fund
lauriched v 1975 by TFCT (Industrial Finanese Corporation of
Trdiy: this fimd was aimed at supplamenting promiosers’
couily W promote e new industrics. Inothe year 19588, Risk
Capita] Foundation was renamed  as Risk Capital and
Techmology Finunee Corporation Lud.

= Seed capital sehema is the venture capital fund and was
miroduesd by [DBLindusivio] Development Bank of Inda)
in 1976 topromote the new industries.

= TCICT semap wenmire capital scheme in the wear | 986 with
a view to cncourage the techneerats o the private sector to
enrer into new figlds ofhizh rechnelopy,

+  Inthe vear 1988 IC1CL in association with Unit Tmst of
Trdig (TITTy formed o wventure capital subsidiary named
Technological Developmert and Informartion Cormpany Lid
CTDHCTY b ke owver he venlure capital lnancing activitics
of WOLCL Lud, TDICL is now populacly known as 1CLCL
Yonlure Funds Muanagement Company Lid based in
Bangalore,

= The venlure capital Gnaneing of ndis experienced a
stromg Base in 0% the resalt of which showed a big change in
[ndian venlure capilal linaneing seliviiices,

*Assitant Frofessor, Sclwol of Busivess Admirstration, Bhagaan Parsboram Institute of Technology. Rohiod, Delbi, Mol: 941e5600650. $IT151THIE,
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= Asoom 317 Warch, 2002 there we 208 Venture capitz]
Tunds are registerad with SEBI and are operating throughout
Trndia.

The Key advantages of having ¥enture Capital o an
LCONOINY Are

» Tt facilitates Capital formations by injecting long term
aguity finanee for solid future growth of s comparny.

= Wenfure capitalist as a business partmer share hath risks
aned rewards, henee the venture capllalist punimizes (he
entreprencir's risk ofhig losses,

+  Venmre capitalist helps and suppaores the entresrensur in
riaagerial decision making and plays a vital role in lwkling
critical problems.

= Domeiivales and supporls innovative business proposals
and helps i marimum wtilisation ofresowrees.

HEGULATIONONVENTURECAPITALININI A
Venlure capiial selivilles 1o lodia are reguloed by
SECTIRITIES AND RECTTANGE ROARTDY OF THTHA
IVERTURL CAPITAL PUNDYS) BEGULATTONS, 1996,
The rerulation was enforeed in 1996 and it Tavs down all
obligniions and restrictions related 10 venlure  capilsl
fimameng in ndia.

WORKINGOFYENTURKCAPITALFINANC NG
Venture capilal lunding 15 a0 process, where the pooled
investments of angzl investor will he mads available o
moncy sevkers Lo support their sound business  ideas,
Procedure for Vennire capital financing can ke described as:

1. The mvestors lnvest money (subject wo SEBL (Venture
capital lunds) Regulutions, 199 in g venture capical (und.

30 The domestic venture capital  tund  mwost pet the
corlilicale olrepisiration Do SERL Lor earrving any ol
capital activite

A The fund is generally created as a tast and the fund will
be invested inoa predetermined sector subject to SEBI
{Venmrre capital funds) Regulations, 1096,

4, These funds are gzenerally manazed by Asset
Management Compiany

A0 Finalls, the genzrated retirns on the investrents (ROTY
ol the st gre distributed wncng the myveslors.

IMPORTANCE OF VENTURE. CAPTTAL FINANCTNG
ININDUSTRIALDEVELOFMENT

The changing technologizal and pelitical enviromment of last
fewr decades supoeasts that vanture
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capilal firms are signilicantly contriboling o the success of
start-up companies as well as economic prowth of nation.

LONG TERM SOURCE OF FINANCE

Wentire capital financing is g long tenm investment process.
Wennue capitalist provides a strong capital base for funure
growth of & company. Basically the investments made by
ventmre capitalist will he long term in natre, They keep their
investments with company until it grows up and enters into
capital market.

MAMNAGERIALSUFPPORT

Role of wenture capital finaneing is wvery wital in the
dovelopment ol indusirics nol because of Ousneial
assistances but also for manwgerial support to entrepreneurs.
Vonlurs  capilalist aclively  partwipales in namiagerial
activities and helps Tvestee Company to choose g betrer
allormalive ATLOE Ay,

BISINESS PARTMNER

Wenmwe capitalist promotes 2 oood  business plan Ty
providing fusnee and takes an sclive pariicipation o the
managemeantofthe company as well as provides the expertize
and gualitics ol a good banker, lechnologis) snd ugood
manager, | he prime ohjective of the venture zapitalist is gain
high mturms and they Llerally aels gs a0 goodd parioer W the
ENTFERENETT.

TECHNOLOGICALDEYELOPMENT

Aceording toa Report of the Committes on Innovation and
Technology, the technologsy wentures can zo through several
stages of maturation, cach one with a difterent tpe of
financial requirement, the wvery early stage financing is
soldom provided by venture funds and often comes from
angel investors, o category thar can, in principle inchde
official agencies that provide low cost secd capital. Hence,
the wenmre capital plavs a critical role i technology
innevation and development,

PROMOTES INNOYATION

Venture capital fuaneing dillers [rom the radinonal methods
ot borrowing and lending meney. Venturs capitalistinvestsin
such o business wlich promises the Lutore growtl and @ high
profitahility, most of the immovative proposals are preferahly
Ltk upr and will be invested with he Tnancial. wehnical and
maraTerial assistance until the firm arows up and capable of
belne entersd into stock markest.
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METHODS OF VENTURE CAPITAL FINAMNCING
Venture capitalist will have two passions vizo sk and
rewards. All their devtsions are met by baloneing one againsd
the other. The various methods of venture eapital finaneing in
Lidia is proscaied as below,

EQUITY PARTICIPATION

This s the most commen method  of venture capital
Tianeing, Under tlus method ventuee caphalisi Dvests e
financial and managerial etforts e olvaining equity sharg
capital olbe O, The elTective contol and ownervship ol the
wvenmire remaing with the entreprencur and the proper inpts
will be given by the venlure capitalist a1 right thne, Thedr
main intention hehind the cquicy participation i3 o make
bugze capital gains by selling the nvestnent either w the
promoters or to the general public. This method tavours the
vonlure copilalist (o carn the ligh relurns o their inveslmsend
and fueilitates the mvestors tor an active parbicipation in
rnanagement aclivitiss ol o,

COMNVYENTIONAL LOAN

Under this method venture capitalist invest money in new
vemture Lor the faed percewarze of erest Ulus metbod
wionlld he the most unsuitable form of financing risky
YEILLLITES,

CONDITIONAL LOAN

This s the another method of venture capital financing, here
the venture capitalist invesl their money inle the now
business as loan, the investze has to pay nointerest against the
Tostnn rather it needs wopay the roweally ranging (romm 2% L 15%,
ofthe sales and the rate of roval by and the payment schedule i
Cocided alter Touking gestation poricd and the repayment
capacity of the firm, The sale of the investee company
determines the rovally of the venlure capilalisl. Onee the
company starts generating huge sale and vizld high oirnesser,
Lhie prosmoters opl for this highorabe ol interesU20% PAY g5 an
alternative of royalty on sales, Under this method wenture
capitalist cams fower returms on investments 25 compare to
cquity partcipation mzthodd,

INCOME NOTES

This method is the combination of hoth conditional and
convenlionsl methods of venture loaneing. Under Lhis
method of finaneing, an entreprencur s lable of paying both
Dxed rae of mlerest snd rovally oo sales, Wi a unigque
method followed by venture capitalist wheve they get interest
anl rovally substantially at lowerrale,
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OTHER FINANCING ME THODS

[ndian fimancial system started witnessing new practices in
venlure capilal Lollowed by some venlure capitalist hke
participation - fully or partly convertible debenture and
parlivipationin curnulalive converlible prelercne share, ele.

STAGES OF VENTURE CAPITAL FINANCING

Trods wiery common that eveny entemprise passes throogeh
dilfersul stages of business lile ovele, Dence, thers are
differznt stages of investment entrics o venhure capitalist
dilfersnl venturs capltal (o bas a diferem kind ol auiode
torvangs the wentore capital investment, The stages of venoure
capite) [mancing can be divided as follows:

SEED FINAMCE STAGE

This s the first stape of venture capital finameing, where the
cntreprenenr conceplualises and develops histher wision [or
the innovative venture. Tt is the very imitial stage of the firm,
actual business production does not ke place at this stage.

START-TIPFINANCESTAGE

At this stage entreprensur seeks finance to establish and to
slarl-up business aclivinies, Lo s stage all the mitsl sleps
were being taken for commencing the bisiness aperatinns,
The risk involvement will be very ligh [or venluze capilalist
It the valuahle inputs of venhare capital helps entrepraneir
Lo operationalize e business aclivilics,

GROWTHATAGE

Wenmure capital financing may take place when entreprenenr
socks finameisl assistance. Under this stape the business
activities of the firm pet starrwith a positive renun and hence
the venture capitalist prefors to invest i the company that
have started a positive cash flow orearmings,

EXPAMNSION STAGE

This 15 another stage where the venture capitalist mvests their
vilal 1nputs [or ihe business development, The Qnancial
insutficieney of the entreprenewr will »e met by the venture
cipilalisl for he business expansion,

ERIDGE PRE-PUBLICSTAGE

T gemeral, this s said to be the Tast styre of venturs capital
Clsanging, A1 s staee the Onn sains cerlain markst share,
order o oexit the investmants with venture the venoue
capitalial belps promowr W eo publc and they (vewure
capitalistydivesttheir share fora high return,
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Conclusion

Indian financial systom is witnessing many changes. in this
vislable coononue enviromment venture capilal Gonaoeing is
positively emerging and also mobiliving ceonomy of the
palion, Developiment and growth of indusicies can be
achieved by providing needful capitl; wenture capital
lnaneing is beconnng a rendy business 1 the one, who
ready tobear the heavy misk and high reward. Venture capital
lnaneing in Indis e be found 10 the various seclors such as
IT sector, Telecom, bMadia und entertuinment. Health care
zactor, Real estate, BFST and many others, The risk 2lementin
these seetors s very high, v order wo minimize the risk of
investment losses many investors do not like to invest in risk
involved ventures but venture capitalist takes a stand and
conrribmres to the development of risky venture. herafore,
wventure ecapital finaneing is playving = key tole in the
cevelopment of industrial sector and  confribating  to
coonomic development of the nation.
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Effect of Work-related Variables on Carcer Planning of Insurance Personnel:
A Case study of Oriental Insurance Company Limited

Abhstract

Dr. Shagun Ahoja*
Ms. Seemua Aggarnal®

The Ovicnta! Fiee Generad Tasirsence Company Limied was igcorporated cf Bombayv on 127 Sepencher, 1947, To reflocs the
gamt of the oporations of the Comparre, the wame of the Company was charged fn May, TUSE fom T Oviental Five and
Gepcral fasirance Company Limited io The Orlental bavwrance Companry Limfed (ONCL) and ol present the OICE is o prblic
sgator Comparny. The Companry deals in alf finds of nen e invnrance buviness, Cavesr plavning offers o ser af fools and
fechnignes of procuciive revoliution of thiv conflicd betwesn the emplovees and the organivasion, The objective of the sfudy Iv o
et vwe the effect of vk veloted variahlos on coverr plassing of vevavics persosiel fo b OFCT and b preosdde siitalle
sprgestiony foe the improvement of practices of vareer planning in he compoan

Cargar planning offers a ser of tools and techniques of
productive resolution ol this conflhet belween the
crployees and the organisulion. Aceording 1w Henemen
and Schwab: "Career Manngement lnvelves planning
the paths along which cmployees travel, including
coaehimge, counseling the promatabi iy ol the amploved,
elections of the position the individual passes through.
the off the job training he receives and the geographical
transters that he experiences™. This concept of a career
miay be very vague, when one has the seneral ambation Lo
“eel ahead™ mLthe carcer or 1L mght be a very spea e
ambition of being a president of sowme good crganisation,
The internal and external dimensions may be cquatad,
bul these Lwo ITequently diverge with cach olher, The
individoal's attitudes and behavior will not be objective
bt will he the subjective perception of the cateer by the
emplovaes.

The Oriental Fire General Insurance Company Limited
wits incorporaled al Bombay on 12" Seplember, 1947,
The Conmpany was ncomporaled as s subsidiary ol
Ciriental Government Security Life Assurance Company
Limited, a pioneer among lite msurance companies
registered in India with the main aim of securing the
communily by providing prolection w lability and
property, To reflect the gamut of the operations of the
Company, the name of the Company was changed in
Muay, 1984 rom "The Orental Fire and General
Insurance Company Limited” ta "I'he Oriental Insarance
Company Limited (OLCL) and at present the CHCL s a
public sector Company, The Company deals in all kinds
of non lite imzyrance business, The business of the
Company vormes [rom the small insurance covers Lo
wsurance cover of big projects, As the Government of
India undertaking, the Company enjovs the reputation of
passcasing gl round lnancial stremgth as relecied by its

capital base of Ry, 80 Crores and reserves of Ry, 1000
Croves 11 the year 2002, The Company bas now grown
il a vasl nelwork of cver 1000 olTees
Offices, 257 Divisional Otfices and nearly 750 branches
spread all over India, The Company also operates in
Mepal, Dubat and Kuwail, N has a lange toservoir ol
manpower comprising of 20,266 employvees. a part from
the agency force, the Company also possesses the
technical expertise and financial capability to
underwrile g vast runge of General Insuranee Business
regardless of the complexities and magmilude ol rsks
wvalved,

Review of Literature

Akhila Kuneche . Ravi Kumar Puli . Sunitha
Guniganti , Danaiah Puli (2011) wers of the view that
effective tralning 1s considered as an important factor 1o
determining the cllcieney of an orcanization which
depends upon the capability of its emplovess. Lior
training evaluation to be truly effective, the training and
development itselt must he appropriate tor the person
and the situation. Grerald D, Gyamfi (200 2} found that
that there was a posilive reladonship between Lhe
selection requirements and the job performance of the
persommel during the five-year period spamning 2004-
2000, N owas revealed (rom the sty thal the Cihang
Police Service nsed to be called Ghana Palice lorce
during the colenial era. The main alin of the police force
was to protect the colonial regime. Soleyman
Lranzadeh, Khadijeh Babeami {2003} inveshigaled Lthe
elMects ol knowledge management in increasing Lhe
creativity of the smplovees who worked in west
Azerpijan Water and Sewapge Organization (WSO, Rod
Patirick Crithens (2015) in his study (ound that HR Dol
only facus on improving orpanizational performance:
Inatead also address issues such as power, politics, class,

18 Begional
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alternative work shructures, ete.
Inference Draven from Review of Literature
The review of above analyzed literature reveals that
there is na study ot OICL especially in the field ot etfect
ot work relatcd variables on the carcer planning
praclives for emplovees, which prompled the researcher
toramalvee this uncovered area of research,
Scope of the study

In the presend suudy the carcer planming in QICTL
have been analvsed. The locales of the study were the
Regional Otfices of Punjab and Haryana, The RO of
Haryana situated at Ambala Cantonment and covers the
B(Ys and DOYs of Harvana, Himachal Pradesh and
Jarmmu and Kashroir, The IO of Tunjal was situated at
Chandigarh and covers the DOs and BOs of Punjal and
Chandigarh, For the purpose of present sludy The 21
BiYs and 3% B0's all owver the Punjab (including
Chandigarhy and llarvana States were the part of the
study.
Objective of the study
Main Ojeciive

I'he objective of the study is to analyse the effect
of worle related varlables on career planning abjectives
and practices tollowead by OTCT. and to prowvide soitable
suprrestions  [or Lhe tmprovemnent i carcer planming
praclices in the company.
Suf i Mjecties

1. To analyse the effect of work experience of

emplovess on carcer planming  praclices
followed by OICTL,

2. Toevaluate the effect of rotal vears of service on
career planning practices followed by OLCL,

A Lo understand the effect of number of years in
present position on carear planning practices
follywed by OLCL

Hyputhesis olthe Study:

The waork related variahles {work experience, total yvears
ot service and number of years in prosent position | atfeet
the abjectives and practices Dollowed 0 OICL.

Kesearch Methodology

The prosent shody reldles to the carcer plammmg praclices
[ollwwed by the OICT, AL the time ol data calleetion
there were 944 emplovees working in Punjab (including
Chandigarh) and 414 in Haryana state, Sample of the
emplovees was drawn on the basis of stratified random
sampling eehnigue and while drawing the sumple, cars
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as taken that all the levels of officers get adequate
representation. The primary dats was collected by
adwinistering an Inlerview Schedule which meluded the
different queries relating to the selected parameters of
the study, Fmplovees of the TH)s and BO's were also
included im the sample, The sample wis laken aecording
to the stratifiad random sampling by having 33.33 per
cent from the first three levels, the fourth level was
ignored due to the least affect of career planning
practices on this level, only one catepory 1 this lewel
was elleeted by the carcer planuing practices and that
also very minutely as the sub staff can only be promoted
to Level NI and 30 of such cmplovess who were
primmated e Level T From the Tevel TY were included in
the sample of the Lewel Il Sample size was 300
covering Tunjab including Chandigarh and Hargana
with all levels, Secondary data was eollaeted from the
records available ar regional olees and Head oM,
which include anonal report, policy guidelines, bools,
magazines, [ournals and many other publications of the
Company. Bofore analysis of the data it was classificd
and ablated, Data analvsed through cross Gabulaion
using the statistical parameters to see the effect of
wvarious parametars on the Company's performance,
Work Related Variables:

: Work Dxperience
Fatal Years ofservice
Numibor ol Years n Present Position

Period of Study:
The period of study waz 2012213 10 2015-16
Work Relared Variables and Career Planning in
OICL.
The study of careers talees ona very different arientation,
depending on whether 1L 1s viewed rom (he perspeslive
ol the organisaion o ol e individual, Aloey questiom in
career planning, is, “With whose interests the smdy of
carears 15 concerned?™ The achievament of individual
carear goals leads to the fulfillment of arganizational
wouls and objeetives. Therelore, during the allocalion of
the job to the emplovees if Is required that thelr interest,
needs and aspirations should be considered, which will
help the emplovecs in achieving their career goals,
Kegarding this the following query was made from the
respondents.
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Attributes/ _ Strongly Lm T¥ig Strongly
Responses Ranks Agres Agree decided BEEE disagrree P
0 — 10 years 1 1 b 1 1
(25.00) (25.00) (0000 (25,007 (25.00)
_— 11 — 20 yeours 43 26 15 15 25
Work (22001 | (45700 | (10.10) | ®00) | (13.30) _
Expericnecin | 5, 4 11 _FE-E 11 1o 18 (L6RE
OICL 21 30 years _ _ ) S _
{23200 (4970 (6.207 {1070 (10200
31 40 veurs & . 2 4 L
(28600 | 3sam | esm | (9.0m (4.50)
=10 vears 0 o a 1 L
{0000 {000} (0007 {30,000 (50000
11 — 20 years <0 24 1% 15 23
Total years ol (21600 (47600 | (030 (. 100 (124400 G075
SCEVICE 21 — 30 years 42 i35 11 16 20 ;
(24.10) (EER)] [6.30) (9.2 (11.30)
31 — 40 vears 4 14 2 ! 1
(31.00) (34.500 L6907 (2410 [3.40%
) — 5 years 13 : 27 v 6 4
: ' (2500 (43.500 | (11.30) (9.7 [6.500
Mo, of vears in o — 10 vears 18 . 40 ; 7 14 8
’ - (20.70) i16.00) (%007 (16.10) [9.20)
the p_rr.:s‘n:m 23 16 7 5 10 438
position W —1Syears 0y | @ad40) | xem | (6.20) (12,300
16 — 20 years 32 80 1l 14 23
(20,007 {5000 (6.L20) (5.8 (14.40)

Swrwrees Compeeted from peinon v deden, FIEeres B Darernifesey v poroonnig oy, o valiie sigeeficod of D05 foveed,

Table 2 (a): Pearson's corrvelation between the variables

Value Asvmp. Std. Approx. T Approx. Sig.
. . Errov
tnferval by | pearson's R | (-)0.043 0.051 (<) 0.842 0.401
mierya (-) 0,047 0.051 (-1 0.936 0.350
{053 0,045 1.042 0,295

T the Table | the darn indicates the responsas
abitainad for the query that while allocating the job to the
employees, lmunediate superior considers their personal
wrerest, capabilities, needs and aspirations. Responses
from the respondents with work experience up to 10
years were equally distribured between agree. strongly
agree, disagreed and sirongly disagreed. 50 no
stemificant trend could be drawn [rom the responses
oblained Fromm the respondents inthis category. In other
culegorics of the varable, the coninning responses [or
the poscd query were maximum from the respondents
(72,90 per cent) wilh work experience o 21=340 years,
Iolvwed by Lthe respondents (8R60 per cont) in 11-240)
yvears ot work experience and respondent {66,770 par
cent) in 31-4H) vears. who all provided the posinive
response to the issuc, All the respondents {1000 per

cent) with less than 11 years of rotal service either
dizagraed or strongly disagreed with the viewpoint, Fair
majority of respondents in the other categories of this
variable and all the catepories of the varlable namely
nurnber of years o preseol position Tavoured the aspecl,
Statistically no  significant association was found
between the guery and the responses of the employees.
The Pearson's cocthicient of corrclation
between the variables has been highlishied in the Table |
() where the B shows the inlensive al the relatonship. 1
can be seen that variables had given the evidence of low

but positive relationship.
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Table 2: Boss often puides the emplovees in planning their career vis-a-vis work related variables

Attributes/ i Strongly Lin Dis Strongly
Hesponscs Ranks Aprree Agree Decided agree Disapree P
00— 10 years 1 3 ] 0 ]
{25.00) {73.00} {0.00}) (0.00) (0.00)
Work 120 years pf 10‘: s780) | (17.60 (1 ] ﬁm 350
. . . 232 (37.sl) 1.60) . 2
"‘"’gl'f:'f‘* M 2130 vears 30 T {" 34 30 L 12 ' | 069
(16.90) (A0 Ty [ (18,200 | (16.90) [f.K01)
31 — 4 vears ] ) 4 3 0
(23800 (42,900 [ (19.00) | (14.30) (0001}
0— 10 years 8] 2 4] Q 4]
(0.0 C1O0.0) (0.00) (000) (0,001
11 =20 years 43 o4 34 i3 i
Toral years of {23.20) (3730 | {1840y | (17.800 (3.20) 0.69%
service 21 — 30 vears 30 T2 32 31 c T
(17200 | (41.40) | (18.40) | (17.80) | (5.20)
31 —40 vears 7 I 3 3 3
(24100 (37000 | (17.200 | (10.340) (10,30
0_5v 12 35 & 7 2
TS years (19.40) | (36.50) | 970y | (1.30) | (3.200
Mo of years in 6— 10 years . LF \ 4? lq . . d? 3
the present (1 ;}5{ i {4-‘:‘;_2}[13 (1 11-:“! {1 .1_15{1_3 [3.;‘“]} 0.00%
position W—13years | ooom | e.soy | (eom | (3600 | (3.70)
16 — 20 vears 29 . '.47 . 42 . qu . . .m_.
i {L5.10) (2940 [ (26.30) | {20.007 (.30
deatee: Comprted foan printaey demta. Figures in porenthenes ave percentages. povalue sfgnificant af (05 level
Table 2 {(a): Pearson's correlation between the variables
Value Asymp. 5td, Approx, T Approx. Sig.
1 al by Error
ey | Pearsow'sR __ 0.046 0.048 0.859 0.369
' (3,041 0,052 (L.807 (1,420
(1L.135 0.049 2.67 0008

[n the Table 2, the query of immediate superior
vuidance to the employvees for planning their career iy
tested. All the four respondents with less than [0 years of
working experience or with less than 10 vears of ol servies
cither stromaly agreed or agreed with the fucet. The trend in
the clher enepgories of both the vartables was also found

categories had given the Lavourable response 1o the issue, e
proportion of respondents {2630 por cenl) who renianed
uiidecided and the respondents {26,380 per cent) who wers
cillier disagrecd or slrongly disagroed was same in e
category of 16-20 vears, in the variable ol mumber of vears in

present position. High majority of respondents {7590 per
cent) with less than 5 vears in prosent position provided their
comsent to the aspect. Statistically, sipgnificant association
was Found between the variable of number of vears in present
position and the guery.

The data pertaining (o the Pearson's cocllicient of
corrclalion Between the variables as prescnled in the
Table 2 (a) indicales that there was positive correlalion
between the variables and the responses ol the employees.
llowever, (his corrclalion was low in all the (hree
variables.

20
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Table 3: T am placed on the job, which is best suited to my gqualification
vis-a-vis work related varialles

Adtributes/ - Strongly TUn Iis Strongly
Responses Ranlks Agree Agree decided | Agree | Disagree p
- 10 vears 3 l [ 1] U
{75.000 {(25.000) (0.0 {000 {000
. 11 — 20 vears 40 9] 21 27 ]
YWorlk N . " . o
Experlence in (21300 (45 40 (11,20} (14.444) {450 3,351
OICL 21 — 30 vears 3% _‘)E _ 14 _ 22 _ _ 11
{21.500 {(32.001 (7.90) {12,44) {6200
31 — 40 years 5 14 ] 2 o
{23.800 | (66,700 | (D.00) | (9.5 {0.00)
0 — 10 vears 2 0 W} {1 0
{10007 {0.007 (0.0 {000 (0.0
11 =20 years 349 92 20 25 Q
Total years of (21100 (49700 [ (080 | (13,500 (.90 0.4%0
SEIVice 21 =30 vears 38 ) 135 21 L) )
(21,800 (531.7(H (8.60) {12,111 {5,700
31 — 40 years 7 16 i 5 l
(24100 {55200 (.00 {17.20) {340
0—5 years | ¥ _33 _ 3 [ _ 2
. {29000 {53.20) (4.8 {270 {3.200
. . ; 15 45 > 10 &
No.ofyearsin | 6—Lhyears | o070 | (s520) | (5700 | (11.50) | (6.90) o
the present 17 4o p 9 5 (G335
position W —15vears | o100y | (5190 | 9900 | (1110) | (6.20)
16 — 200 vears 33. s . 19 . l_’é' . . 7
o {20,600 (4a.90) | (11.90) | {16.30) (.40
Neaeree: Canpriea! s mrinsary date, Psmores i areifieses dVE PENCEREGTEN. 5 vele sieviiicosd af (T deved
Table 3 {a): Pearson's correlation between the variables
Value Asymp. Std. Approx. T Approx.
. ] Error Sig.
interval by | Pearsow'sR | (-)0.027 0.048 (-) 0,538 0.591
fierva (=) 0.009 0.051 (-)0.178 0.859
08X 00449 1,744 0081

In the Table 2, the query of immediate superior gnidance
tothe employees for planning their career is fested. All the
fomr respondents weith less than 100 yvears of working
experience or with less than 10 vears of total service either
atrongly agreed or agreed with the facer, The trend in the other
categoriza of hoth the variables was also found almest sames
i.e, the near majority of respordents in all these categories
Fhad given the tavourable response to the izsue. The
propovtion of respondents (20,30 per cent) who romained
vndeeided und the respondents {2630 per cent) who wers
either disarreed or strongly disagreed was szme in the
eategory of 16-20 vears, in the varuble of number of yeurs in

present position, High majority of respondents {7390 per
cent)with less than 3 wears in present position provided their
congent to the aspect. Statistically. significant association
was fonnd betarzen the variable of number of vears in present
pogition and the quary,

The dala pertaining o (he Pearson's cocllicicnt of
corrclalion between the variables as prescnied in the
Table 2 (a) indicates that there was positive covrelalion
between the variables and the cesponses ol the employecs.,
Howeyver, (his corrclation was loew in all the (hree
variables.
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Talle 4: Fxrernal counseling is provided in the orFanisation reladng to career planning vis-a-vis worlk related variables

Allribules! ) Strongly o Ln Dis Strongly
Responses Runks Apree ALEE ecided asree | isapree P
0 — 10 years | 0 | 0 2
(25.00) (0.00) (25000 | (00D {50.00)
. 11 — 20 years 29 GH 36 45 Ll
Waork - ] - . -
Exbericnee in (15.40) (36.20)  (19.10) | (23.50) (5.30) (0.039
P - -
OICL 21 — 30 years 32 G4 25 38 L3
(18.10) (39.00y  (14.100 | (21.500 (7.30)
31 — 40 years 5 7 0 7 2
(23.80) | (33300 (0.00) | (33.30) (9.501)
0 —10 vears 0 0 ) 0 2
(000 OO0y (000 (0,000) { 100,00
11 — 20 vears 29 id 37 44 L1
Total vears of (15700 | (34600 (20,000 | (23.530) (5.9(1) 0.000)
service 21 — 3D vears 31 70 25 33 |2 o
(17800 | (40200 (14400 | (20.70) | (6.90)
31 — 40 vears 7 16} N 10 2
(24 100) (34.50% (D00 | (34500 [6.901)
05 vears 3 28 7 15 4
. (12,90} (43200 (1131 | (24.20) (6.50)
. : 1s 30 13 21 3
No. of years in 6 — 10 vears (20.70) (33.50)  (14.90) | (24.10) (5.70) )
the present 15 29 0 20 < 716
position H-1Syears | qusoy | sk (1.00) | 2470 | (9.90)
16 — 20 vo 26 57 33 34 10
TERYOS L 6300 | (35000 (20060) | (21.30) | (630)
Sowrce, Conpated froi peirary dora. Fizures i poreinfieses ore percentapes, 1valoe sienificant or 005 level,
Table 4 (a): Pearson's corrvelation between the variables
Vulue Asymp. Std. Approx. T Approx, Sig.
Interval by Error
"l ‘*tr . 1’3* Pearson's R | (-) 0.032 0.055 (1) 0.626 0532
nlerva (-} 0.057 0.054 () 1128 0.260
0.009 0.049 0.168 0.867

On analyvzing the data presented in the Table 4, it
was found that the respondents (37.10 per cent) with work
experience 21-30 vears and the respondents (37,10 per cent)
with weork exparience 311-40 vears aither apreed ar srrong v
agraed with the aszertinon in the same proportion. Both of the
respondents with less than 10 y2ars in the servics srong v
dizagreed tothe statement that external connseling for career
planning was provided in the arganisation, In the other
categories of the wariable total years of service and 21l the
categories of the wasiable mimber of years in presant position
only the near myjority of respondents (nearly 3500 per cent)
supported  the aspeet. Howewer, statistically  significant
associution was found betacen worle experience, tots] vedrs

of service and the provision of exrernal counseling in the
organisaron,

The Karl Pearson's B osignilving the correlation
buetweeen the variables has been illustrated in the Table 4 {a). 1
cind be seen that e reladonslup was positive belween the
variablos and the responses ol the cniplovees howaever Lhis
relationship was low as lar as the variable ol number of yoars
ol servive was concerned, On the otber hine he vazable of
work expuricnce had cslablished imoederawe and the vardable of
tolal years olserviee had sbown the high relaiensbip with e
responses ol e emplovess,

a7

£l
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Attributes/ ) Stronuly Lin D¥is Strongly
Responses Ranks Agrﬁ-—e} Agree decided | apree I)i.l;agi:i P
0 10 yvears l 2 o l a
{25.00) (0000 | (000 | (25.04) {0.00)
: 11 — 20 years 29 L1 ls 21 10
E Work ) (15.40) | (58.50) | (9.60) | (1L.20) | (530) |, o0
‘Pg;f:f‘lf" M 2130 years 40 81 21 28 7 .
{22.60) (45.80) | (1190} | (15.80) {4.00)
31 — 40 vears 6 11 1 3 1
(28.00) (47600 | (480 | (1430 {80}
0— 10 ycars 0 2 { (3 0
{0.00) (lO00y | (hO0) (0,00} {0.00)
11 — 20 years 29 LO7 19 20 10
Total ycars of {15.70) (57,800 | (10,307 | (1080 {2.40) 0.524
scrviec 21 — 30 years 39 82 19 27 7 )
{22.40) (47.10) | (10.90) | (15.50) {4.00)
31 —40 years 8 12 2 & 1
(27.00) LAY | 6.50) | (2070 (3.40)
0 —5 years 11 39 ut B 1
- ' (17.70) (B2.90) | (8.1 (9.7 (1.60)
No.of yearsin | 6 — 10 years 19 3 Y 12 !
B S (21.80) (49400 | (10,307 | (17.20) (1.10) -
the ]]_rL:.iiﬂlt 12 39 7 16 7 182
position I —1ISyears | 1450y | (48,100 | (8.60) | (19.80) | (8.60)
) 34 82 19 16 9
16 -30years | 5y 30y | (50300 | (11.90) | (10,001 | (5.60)
Roeeeer Compated fiom peimare daie, Flenves in porentheses ave percertapes, povale siendficons ar 005 level,
Table 5 {a): Pearson’s correlation between the variables
Value Asymp, Std. Approx. T Approx. Sig.
Interval by Frror
"h:t’l:r‘:m? Pearson's R | (-) L013 0.051 (-)0.25% 0.797
(.000 0.051 (-} 0.010 (0.992
0.041 (1.046 (L.ROB (0.420

In the Table 2 the data pertaining o whether changing
organisalional enviroumenl 15 given consideration whils
doing the cmployee carcer plamming has been examined. The
majorily of the respondents either agreed or sirengly agreed
with the staterment, A8 the fonre respondents witl pp da 11
e of totol vervice and significant moferitv of respoidents
D A0 porocenty v Jess rhoe §opeaes fu fheds presems
position eiher agreed or stroengly agreed with the spece,
Mecarly Righ meeorit v of respoiidents aheve 70,00 per cent) i
ather categorios of fhe vaviable namely vark expericnoe,
toded peees af seevice and raober of vears fn presend positios
Aad given the positive rvesporscs o the statemert. Mo

significant association was found between the variable and
the slalement,

The Pearsea's cocllicienl ol correlaion boelween the
varizhles, has been highlighted in the tahle S0a) that reflects
the intensily ol the relationship. U can e seen thal te
relaticnship was positive betsszen the variables and the
responsces O the cmployees, Forther i1 can be seen thal te
valiable rotal vears of service had established significanrly
high relationship and  the variable of work  cxporicnee
gatablished the moderate relarionship with the responses of
thie crnplosees howeever, the variable el nowmber o yars i te
present position had ziven the evidence of low relarionsbip.

P2
T
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Table 6; Career planning helps in career development of employees vis-a-vis work related variables

Attributes/ T Strongly " Un Dis Strongly
Responses Ranks Agrw& Agree decided | agree Disagl%ei p
(b — 10 vears { 3 {] Y 1
{0,000 (75000 | (0.0 {0,000 {25.00)
Work 11 — 20 years 40 43 27 18 20
s (21.30) | (4410) | (1440) | (9.60) | {10.60) | .-
Experience in 21 — 30 years 51 20 2 14 1 1,217
OICL (28.50) | (44600 | (12.40) | (7.90) | (6.20)
31 —40 years 5 13 { 3 0
{23.80 (61900 | (000 | {14.30) (0.0
(h— 10 years 0 2 0 {» (O
{0,000 (10000 | (0007 {0,000 (0.0
11 — 20 years 39 H2 28 18 14
Total years of {21.1) (44.30) | (15.10) | {(9.70) (9.7 0420
service 21 — 30 years 46 79 21 15 13 e
{26,440 (45400 | (12,10 | {(B.6a) (7.50)
31 - 40 vears 11 15 0 2 1
(37.90) | (31700 | (00m | (6.90) (3407
01 —5 years 20 29 4 6 3
S {32.3() {46800 | (6.50) {9.70) (4.8
No. of years in 6 — 10 years 20 43 . 16 2 3
Co S {23.000 (49400 | (18,400 | (5.7 (3.0 -
the pI l.:sunt ) 19 12 g 1 10 {n.204
pusition I —dSyears | oy soy | 3050y | (10.10) | (13600 | (12.30)
16 — 20 years 37 74 20 13 16
: (230100 | @630y | (2.5, | (3000 | (1000

Seavirce: Competed JFont primor): doata, Firmves In poreniheses are perceniagses. g value sigaificoand af (003 feel
Table 6 {a): Pearson's correlation belween the variables

Value Asvmp. Std. Approx. T | Approx. Sig
Interval by . Error
Interval v Pearson's R (-) ﬂ.123 0.047 (-} 2.450 0013
(- L1185 {1048 (-} 2.340) 0.020)
0.093 {1048 1838 0.067

Vrom the responses avadable o the lable &, o
wias established that falr wajority of respondents
irrespective of the wariables supported thar carzer
planming help them in their development. Sigmificant
majorily of respondents (3570 per cenl) with work
eaperience 31-40 vears, both of the respondents witl Less
than 10 years o lolal serviee, nearly signi Geanl magorly
ol respondents (7910 per conly wilh less than & vears n
the present position either were agreced ar strongly agreed
with the posed quary, Thssanting responses wears mainly
received from the respondents (2500 per cent) with worl
expericnce ol less thun 10 veurs and vespondents {2590

por centy from 11-13 vears un thewr present position. 1o the
other categories of the wariables the [air majority of
respondents (abowe GO0 per cent) provided thair support
ler the guery. Stalistical by, no sigmBcanl associalion s
lfound belween the variables and the posed gquery.

The dats perfamning to the coetlicient af
correlation hetweaean the variables is presentad inthe Takle
& (al, which revealed thal the variables establivhed low
bul positive relalionship wilth the responses ol the
cmplovess,
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Table T: Tam aware of the career ladder to he followed to reach the desired level in the orpanisation vis-a-vis work

related variables

Attributes/ } Strongly . I'm Dis Strongly
Responses Ranks Agrec Agree | decided agree | Disagree P
h— 10 years 0 g {] 0 0
{0.00) (LO00) | (000 | (00w (0.0
Work Il —20 yeary 35 97 39 LO) 7
xperience in {15.60) {(31.60)y | (20,70} {530 (3.7 1.039
7 PUI(‘I 21 — 30 yeurs 54 90 19 5 9 -
o {(30.50) {(30.R0) | (1070} {2800 (5.1
31 — 40 years 4 14 1 2 ]
(19.00) | {66700 | (4800 | (9.50) (0,00
10 years 0 2 0 ] 0
{000y {1000 (0.00) {00y (0.0
T —20 years 34 97 38 L0 &
Total years of {18440} {32.40) | {20,507 {540 (3.2 0.017
service 21 — 30 veary 32 26 21 3 1 )
{2990 {4940y | (1210} {2.04)) {5.70
31 —40 years 7 20 0 2 (3
{2410} {H69.00) {000y {6.50) {0.00)
0 —5 vears e 33 6 L A
; {(25.80) {56.50) (9.70) {1.60) (6.50)
No. of years in 6 — 10 years 20 03 10 Z z
R ¥ {2300} (6050 | (LLL5D {2300 (2.3 ~
the [thfserll ) 17 17 16 P 3 (1388
position =15 years oy 00 | 45.70) | (19.80) | (7400 | (6.20)
16 —20 years 40 80 27 8 3
i ’ {(25.000 {50007 | (16.90) {5000 {3.10)
Seivce: Crmpnatedd frone primeary dalo, Plgnres in pavendieses are perceniases. 9 value sigaificast af (003 feved,
Table 7 {a}: Pearson's correlation between the variables
Yilue Asymp. Sed. Approx. T | Approx. Sig.
Tnterval by Error
"h:: :':al} Pearson's R | (-)0.098 0047 (-} 1.941 0.053
(-1 0107 (0.044 (-32.119 (0.033
00134 (.050 TG (.443

Om asking the guastion whether the emplovees are awars of
the carcer ladder t b lollowed w reach the desired level in
the organisation, the data as indicatad in the Table 7.0t was
fund that majorily el the respondents o nearly all e
varialrles cither agreed or strongly agreed with the cnigma.
AN e e vespondents wilh work exporicnes up e T veuars
and both of the respondents with less than 10 vears of their
service agreed  with the viewpoint. Highly  significant
majarity of respondents (93,10 per cent) with 3140 wvears of
total service agrecd or strongly agreed with the view.
Morcover majority of respondents in all the categories of the
wariaxle number of years i present posidon supported the

aspect and maximum suppott owas recsived  from o the
respondents (h3 90 pereont) in G- 10 vears inprescnl position.
Sipnificant association wis found hetween the variables of
weurh cxpericnee, lislal vears el service und the posed gquery.
The Karl Pearson's cocthicient of  correlation
ketween the wariables has been presented in the Table 7 (a) it
can e seen that theugh the relatiomship was positive between
1ha varizbles aod e responses ol e conplovecs bul il wes ol
alonw intensity
Findings of the Smdy:

4o Ewmplovess swpeoried that thelr superior cossider
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thelv npeedy aed aspivations wihile alfocefing hem
the ol whersgs the amploness with fess thaa 1)
weaary ef foded service cied ol found fhe same.
bajoity ot the employees agreed thar ther
irrmediale superior puided Gem in planming their
CArgar,

Fhe murjority of eaplovess foond Ban they were
_ll'.'.;lr.l'n"f?ﬁilr?.l'.' J'.!rf.‘_,."r.l.;:. wlilede was hesvr suifed fo e,
Emplovees were of the wview thar external
counseling was not provided fo them for career
plunining, bul with this there wore some wnployees
who remained silent to this view.

Tt was evident that the changing organizationzl
cnvironment was given consideration in deing
crnploves career plannine. The mejory of
cmployees agrecd with this facer.

Careee plareing helps in the developmeni of the
ermploveny in e crrranizedion, TR dvs suppaorted
by dhe mojoriny of the emplovess, however (his woy
sl sy b ofT Pl ecevins,

Majorily of the emnplovess were awars about e
career ladder to be followed to reach the desired
level in the sreanization.

Sugrestions for effectiveness of the Career Planning

I,

L

halogmaes can penerate the intercst, which will be
advontaeeous e e organizolion as well ss the
indivichils, Generally, this dialogue is between the
individual cmplovee amd his inunediale soperior,
but it can he hetwaen the individual and the top
rinaEene il The orzaniation.

Ernployees should be mvolved i the setting of
eoals, tne schedules, value svstemn and other
meaningfinl issues, This participation will give them
Lhe sense ol belongingness o the organdealion,
Carcecr planning cllorls o be elloclive muosl recsive
consistenl supporl and  help lrom the top
manAgenient,

Corporate goals must be laid desen clearhy. Tois not
pessille to develop appropniate goals for the Famean
resgurces if the management is not sure about the
comorate soals,

The career paths of the amplovezs should he laid
dovan clearly and the promotions  should he
available o the lalenled sonplovess,

Relerences
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Recruitment procedures and selection norms and their impact on employee productivity
at ‘Textile Export Houses in PANIPAT with special reference to Harisons and
Harlaj Export House; Mittal International: Youge fabrics

Vs, Mooja Gupta*

Dr. Preeti Drahiya®®
Abstract

Recruitment Is e process o deteradne B sonrces af wigeawer o areet the vegnirements af the eaprdavaent soledale and to
wiilize effective mecsives of afivaciing that monpowver [ adeguede nwerher fo faciliiene effective seleciion of an efficiend
wargoree. After fderifiing the sources of hman vesonrees, ond siiwlating the candidates fo appie for tie foh fnoan
cgramizalion, e manageinend hos o perfoes the jonciion of seleofag the pight pevsens of the pight twme. The updraiion fo
cortauct His research vwas Bhat it 78 o dhwiconic arec B the fiefe of SR cond o B relotes fo Fagman resowice who 7s the assel for an
arranization and sa g reseavch iy corducted o baow the differernt vecriritnent procedives and selecion rechiigues wied fn
different arganizarion. To determine the basis for the procurement rocedure. THS vesearcl 15 corducted to sty the selection
procedure fodiowed v the company and to deterinine the role of moiagemert i selection and reducing the wwnber of
crecicente, s reweaweh v helpfid to biow the impoct of veernitment and seleciion on emplovee perfornance ond to fnow abond
ewtpli pee percenrion abowd secrniiment peocedires, The resecorlior cdopied revmdloss sampling feolniane o comgrlete the sty

Koy Wards: Becrninuent, selection procedure, performance.

1.1 Intraduction: schedule and to employ effective measures of attracting that
mappower 1o adequale oumber's 1o feilitae  elleclive

selection of an ethelent work foree™.

LR includes the estimation of how many qualified peopls
are necissary Lo carmy oul the assigned welivilics, Ty many

people will be available, and whar, if aoything st be dons
ey emsure Lhial personni] supply eyuals personme] demand st
the appropriale Wne e fuiee, Specially, U 1s a provess by
which an ovganization ensures that it has the right number and
kind ol people, athe risl place, capable of ellectively aml
ctficiently completing those tasks will help the organization
achieve itz owerall ohjectives. TIRT translates the

According to Edwin B, Flippo recruitment is the process of
scarching lor prospoclive croployees aod stmualating thenn Lo
apply for jebs inthe organization,

1.3 Reerpitment Process: As it was  stated  aarliar
reeruitment reters to the process of identifying and attracting

(b seelczrs soas to baild a pool of qualified job applicants,

The process comprises of five interrelated stares: -

organizetions cbjectives and plans n to the number of

S . Mannin
waorkers nocded to meet those objectives. Without a clear ent &
plamming. catimation of an oreanizaton's HR need is redueed Strategy develapment
o mere guessworls, Searching

1.1 Recruitment: Sereening

“Recruitment is detined as the process to discover the sources Evaluation and control
of manpower lo meel the requiranents ol e stallng 1.4 Factors Governing Recryinment

External forces Internal forces

I, Supply & demand . .
PR - 1. Recruitment policy

2. Unemployment rate
2. HRT
3. Labour market ™ Recruitment — . ..
3. Stze of the inm
4. Political- social .
) 4, Cosl
3. Sons ol soil o
5, Growth ang
6. Imuge

Txpansion
1.5 Selection

EAssslanl Prolcssar, BLILT, poojaeaplongal seprmlcom, 972850530

bt Profosen, MLE. T, pogs cuap)E ol p s e
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Aller wlenlilving e sourecs ol bunsn resoorces, and
stimulating the candidates to apply for the job in an

organization, the managemenl has we perfom the Tunetion ol

selecting the right persan at the right rime, The obwviois
suidivg policy inseleclion 15 the inlention e choose the Besl
cualified and suitable job candidate for eachunfilled job, The
selection procedure 14 the system ol lunctions and deviees
adopted In a eiven company to ascertain whether the
candidales,  specilications  are matched  with the job
spect fication and requitement ot not. The selection procedur:
gcannol be elleetive unlil and unless: T Reguireroents of he
job to be filled have Been clearly specifiesd, 20 Fmploye:
salislaclions have been clearly specilicd. 30 Candidatis lor
screcning have been attracted,

Selection is a process of picking individuals wirk requisics
gualitications und competencee to B jobs 0 the organization
or we can say selection is the process of differentiating
hetween applicants in order toodentify ol hire those with a
areater likel ihood of suceess ina job.

1.6 Selection Procedure

Selection procedure emplovs several methods of collecting
wnformation aboul Lhe eandidates qualiications, knowledge,
aptitude and the like for judemng whether g given applicant is
oris nol surlable forthe job, Henee, Lhe election procedure 1s
Tt g simerle st bat is essentially 8 series of methods or stages
kv which dillerem (ypes ol infommaten can be secured
throwyeh various selection technigues. The procedore goes as
lillovaes:

dob analysis: [t is the basis for selectong the nght candidate.
Fwvery orpanization sheuld finalize the job analysis, job
doeseription, job specification and emplovee specification
hefore proceading to the next srep of selzction. Recrnitment:
Recruitment reters to the process of scarching for the
prospective employees and stirmmlating then to apply for the
Jobs i an organization. Application form: Application form
iz alsn knovan as application Blank. Infermation is oenerally
required on the following items in the application foam: 1)
persenal  backpround  information X} educational  and
professional gualifications 3 work experience 4} salary 5)
skills &) personal details 77 references. Written
examination: LThe organization: have (o conduet wrillen
examination for the gualified candidatzs after they ars
sereeied on e basts ol application blunks go qs 1o measur:
the candidates repsoning ability, aptitade, knowledze in
various disciplines, seneral koowledse e, Prelimioary
intervicw: It is mosolicit necessary information fram the
provpective applicants and 1o assess the apphcants suitability
tor the job, The intfarmation ths provided may be related to
Lhe job or personal speci Heations regarding education, salary

expectation erc. Business games: 1'hess are widely used as a
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selovliion lechnigue lor selecling managenenl raness,
exacniive frainess and management personnel at junior,
middle and Wwp manzgement positions. Group discussion:
Thiz is used o secure further information regarding the
suilabality ol the candidates o e job. Groups of successiul
candicates are brousht around a conference table and are
askid W discuss and analyee cither a case study or any Wpic.
The selection panel basing on its observation judees the
candidates skill and ability and ranks them aceording o their
merit. Tests: Tt s an insoument desipned to measure the
palure and degree ol ones peyvehological potenbialitics based
o peyehological factors, essentizl o perform & given job
clleelively. Final interview: The inlervicwer malches e
informasion ebtained about the candidate threugh the varions
means o the job reguirements and te the information
abtained thromgh his own observation during the interyicw,

1.7 Lnduetion: *lodueiion is o process Lhrough welich o new
craploves is introduced to the job and the orpanization™ ic,
the job location, surroundings, orgaeniional surroundings,
superiors, sub-ordinates etc,  Tn the words of Armstrona,
lnduction is "the process ol receiving and welcoming the
employees when he first joins the company and giving
him the basic inflormation he needs Lo setile down guickly
and start wark".

The rnain purpose o i uclon proeran is-

i)

Buenoves [ear

Iy Creates g good improssion.

e} Friblesthe Fraployee toadjust and adapt to the demands
of Job,

Y Aclsas valuable soures olinfeenan o,

2.1 Impaet of recruitment procedures and selection
porms oo e ploy ee productlivily

Right persome al the right place has o direcl impael on
craplovec's porformance which inmrm affects the emplovees
prifdoctivity and cllicieney.  Right persen al right place
always lead o high productiviry which helpful w improve
pertormance of the ompleyecs. Increase inomoral &
satistaction level of emplovess, Continmous intzrest of
cmplovees in their job helps e achicve organization goals
ctfectively. Hetter ntilization of human resonrces & their
skills which will improve prodoctivity. Low absenteceiam &
orrnever will lead o increased satisfaction & achievement of
organ & individual poals effeetively.

3.1 Rescarch Methodolapy:
1.1 Main Objective:
Lo know aboul e reeroinnent provedures, selection norms

2%
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anel therr impact on emplovees prodoctivity ol Texlile Exporl
Houses in Panipat, For this ressarch 1 talee Dlarisons and
Hirlaj Export Hoose: Mittal ITnternational; Vowgse Babrics as a
spacial refarence

3.1.2 Suby Ohjectives:

1. Tor detenmine the basis for the procurement
procedure.

2. T study the selection procedurs Tllosed by the
GOLIPRULY,

3 "Ly detennine the role of manazement in controlling
smdredocing the number otaceidents.

4. To know the impact of recmitment and selection on
cmplovves performance.

A Too know ahoct emplovess perception  ahout

recruitment procedures,

3.2 Significance ol the Study:
The study evabled the researchers to rain an imsight into the
cillerent recruilment provedure & seleclion norms adopted
by warious export houses ot panipat.
Too pain an osisht dnle perception of employees
rezarding recmitment procedures and selection norms,
T gain an insight into perception of employess
rezarding

LssN 2249-4103 GGG Management Review
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The saniple was o randon muliavariale sample comprising ol
lower management staff, middle managemeant and execurive
rnanagemenl.  And the sample ol 120 respondenls was
selected,

3.4 sample Lniis:-

Sample unitisindividual management emplovee ooam whom
the datia is 1o be collected and whose perception is o be
caamined.

3.5 sampling Method:-

The randem sampling technique has been adopred.

4.1 Data Analysis and Interpercation:

The analyviical tool being used s sprannan's Rank corrslalion
method.  This methed of determinng correlation was
propounded by prol, Speannoen o 1904, By tls meld,
correlation between qualitative data namely beanty, honesty,
intelligence vle can be computed, such (ypes of variables can
b assigned ranles but their quantizative measurement is not
possible,

The [ollowing s the Tommoola Tor compuotation o rank
correltion comelaton cocfficient: -

6 > 1Y

R = 1 - 5 where,
N(NZ-1)
R = rank coefficient of correlation
D= 1YTerence between tworanks (R -R.)

3.3 Sample Size:- N= numberofpairof observations.

Factor R, R: | R; R R: Ry DF: Dn| Dy

[. | Tmportance given o T&D | 6 3 4 3 -1 2 9 | 4
needs at entry level.

2. | Tmporance given Lo 7 2 |6 5 41 25 6 |1
induction & oricntation
Programs

1. | lmportance given to 1 1 |2 0 -1 -1 0 | 1
succession planning [or
recruiting and sclecting
employees.
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4. | Benelils provided 1o your 5 4 I -1 54 l 25 16
effects your performance.
5. | Objective assessment 0" 2 707 -5 0 |-5 |25 0 25
performance appraisal
Teports.
6. | Open door and 3 4 5 -1 -1 |2 ] 1 4
communication policics
arc adopted by
prganization.
7. | Competence based 4 5003 -1 21 1 4 1
pPromotions.
ED; | ED | EDy | 62 4% 32
=0 a— |20
0
[r. =Ranks given by superyisor of Harisons & Harlag Export
1louse
1y, = Banks piven by supervisor ol Millal Iniemational.
[, = Ranks given by supervisor of Vouge Fabres.
D = |- -6 X1 Rax = I- -6 T xs
NN NN
= 1- O (62 1-6 (48
3437 343-7
= 1- 379 1- 288
336 336
= 1-107 1-0.857
= 0. 107 0.142
I{|_‘g = ]_- -6 EI}E_";
NN
- 1- -6 (52
343-7
= 1- 312
336 =0.08
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Sinee the cocllicienl ol correlalion is posilive aod rmaxiniom
in case of Ind and drd export honse, soowe concludea that they
have the nearest approach W recrwitment procedurces and
selectinn norms,

4.2 Draia Collcetion:

In order W detertoine the “Recruitment procedures and
selection nomms and it impact on emplovee prodoctivity dica
wis collecied as-Questionmaire methodd of data collection
Fave been used inowhich guestiormiare for management
ermplivyens was propared and was W be duly Hlled by the
respondcnts,

4.3 Designing of Questionmaire: Tha questionnaire is a non-
digpuised souetared  gquestiomaire with elosed  ended
emestions anid the employvess are o respond oo teo and five
point rating scale. The guoestionnimre was aimed  at
undsrstanding the recrmitment procedures and selecrion
Tenns el it impact on employvee prodoctivity.

4.4 P're— Testing:

A pilot survey was conducted in which questionnaire was
administered on 10 respondents. The purpose was o delect
errors and flaws in the questionnaine,

Issh 22494103 GG Management Review
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4.5 Hypothesis Tesiing

Chi-sguare test is wsed when the set of observed frequencics
obtained aller experhnenalion bave 1w be supporied by
hyvpothesis or theory,  The test is known as X - test of
soudness of [ and s used w test i the deviaiion belween
observation (experiment) and theory may be attnbuoted to
chaes (Mucluations of sampling).

Here we hawe the assumption oFH, and H,. D5 the values come
in sccordance to the depicted values then the hypothesis is
aceepled else s rojectod,

(0 -T)2
X2 = where,

E

O = olserved fregqueney
E Fxpectad frequency

Lt us take the Lypotbesis that recrultment & selecion norms
affect e mployee performance,

Benefit ctfects performance

Tmporlance given W succession planminge

Factor SA A ™ ) 8.0, | Total
Tmportance to traning & development 1346 22 113 6O 120

24 20 4 |16 20 120

35 47 12 |20 6 120

"Total 92 113 |74 |49 32 360
Ly =497 x 1240 =30, 66 L =74 x 120 =24.66

J6l 360
Factor SA A N D S.D. | Total
Tmportance to traimng & development 3066 | 37.67 2467 1633 | 1067 | 120
Renefit effects performance 3066 | 3767 MaT | 1633 1067 | 120
Temperalure given o succcasion planning | 30066 | 37.67  24.67 | 1633 | 1067 | 120
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0 E O-k (0-E) (0-E)/E
33 30,66 2,34 5.4756 0.1785
24 30,66 -6.66 44,3556 1.4466
33 30.66 434 1883356 0.6143
46 37.67 833 69.3889 1.8420
20 37.67 -17.67 312.2289 82885
47 37.67 -10.67 113.8489 3.0222
22 24.67 2.64 6.942 0.2813
40) 24 .67 15.33 2350089 95201
12 24 67 12 144 38370
13 16.33 -3.33 11.08849 0.6790
16 16.33 -0.33 0. 1089 0.0066
20 16.33 3.67 13.46%9 0.8247
O 10.67 -4.67 21.8089 2.0439
20 10.67 933 47.04%9 %1582
6 10.67 -4.67 21.8089 2.0439
44.7928
X = {0_;}_1 =44,7928

Degrees ol Frocdom =% ={r-}c-11=03-1](3-1)=(21{4)=# Sinee the tabulated value is Jess than 5 value se the nudl

bivpoihesis 1s rejected, enee, 1 is proved thal recruiunent

o, tabulated valueal v 8 0,05 155 provedures & seleetionmnonms affect smploye: perfonnanc.
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5.1 Limilatons

Indeed the swvey program woald not a3 casy as it appearcd
on the Gee ol il Evervibing has 11s virlues allached Lo il and
the same would be the ease here. Some phenomenal and
voaveidable lmitations that will creep up are: - line
constraint. Due to time eonstraimt, the study was Timited to
only Harvana. Sample is chosen acconding (o conveiencs
and judgment sampling. Sinee primary data iz to be used so
the possibilivy of personal bias cannol be ruled oul The
responses of staft member's may be bissed due to fear of
reprizal frommgt. The respondents seemed to be reluctant in
secking elarifications about the guestions that were noet clear.
Many emplovess and workers refised to fill the
guestionnaires.

5.2 Findings

The Gnlings which bavee core wo light alier e ana bysis of e

guestionmaire are as tollows:

Majority of the emplovees agrees that external sources
are the main source of recritment,

= Most amploseces agres hal suceession plaming s gven
impetanee by gomng promotions on the basis of
objective assesament,

= Mwmber ol cmployees strongly agrees thal raining and
cevelopment prograins are cenducied ona regular basis
i1 Lh crsunizulion s,

- Open door palicy was found to he adopted by the
organialions & cniplovecs crealive ideas wore alwiys
welcomed,

< Bajority swys that carcer oppovtunitios are pointed ot to
Junicrs by the senior offices inthe organizations,

= Employees stromgly agree that proper sclection (right
persomatright place ) effects the emplovees prodoctivity.

= Mostolhe coplovess [ndsbet lnduelion & orienlaion
programs are conducted in the orzanization It some
clisagrocs o1l also,

= Myjority of emplovees asrecs that  performance
appraisal reports and promorions are Tair & are based on
objective assessmentand adeguate information,

S Revonunendations

The Lollowing sugreaiions and reconmiendalions Live boen

arrived on the basis of survey and the analvsis baing done of

Lhe questionnaire sdministered during e survey:

- Communication Tolicies should be improved in the
organizalion,

= Promotiom decision should  be based more on
COMPeLEnes.
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= Imtemnal souwrces of reeruitment should be pretered
maore

- Crreat importance shall be given to trainmg and
develomnent so that enplevess could kesp thein sell
updated.

- More preference shonld be given to succession planning
sEs lorelain good smplovees,

- Career oppormnities and zrowth path must be pointed
out by the oreanization to its employees.
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Annexureg

Cuestionmaine

[ Whether the organization abide to HR policies for
recruitmenl and sclection

Responses No ol Mo of
Respondents  Respondents

Strongly apree 43 3553

Aorae 37 A3

Undeeided 12 10

Disagree 20 16.67

strongly disagree | 8 6.67

Total 120 1008

Source: - Mrimary Data

Kost of the amployvees strongly agrees that orsanizations
abide wrthe HR policies.

i What are the main sourees of recruitment

Responscs Mool Mo al’

Hespondents | Respandents (%)

Internal sources | 40 33.33
Extemal Sources | &0 fla 67
Total 120 1000%%

Source: Primary data

.

According o the surmvey major source of Tecruitment in
oreanizations is External Sources,

£} Lechnigues used lor requiling cmplovees,
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Responses No. of No. of
Bespondents | Respondents (%)

Promotions | 60 30

Translees |0 ()

Scouting { {

Present Al 41.67

Employees

Advertising | 10 £33

Tutal 120 100%

Souree : Primuary data

Majority say that promotion is used as o wehnigque of

revtuibment while [0 empliveoe says ilis adverlising.

4. Importanee i3 given to traiming & desvelopment
needs atentry leval,

Responses No.of | No. of
Respondents  Respondents (%)

Strongly agres i3 215

Ayree 46 383

Undecided 2 18.4

Disagrec 13 10.%

Slrongly disagree 6 5

Total 120 L00%

Source: Trimary data

Mot of the emplinyvees agrees that traming & development 15
oiven importance atenny level white some disagress also,

34
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i Lnporiance 15 given w loduction & orenialion

prograns in your organization.

Responses No.ol Nu, of
Respondents | Respondents (%)

Strongly agree | 26 .67

Agrae 34 LR

Lndecided 16 13,33

Disagree 32 20,66

Strongly 12 1

disagrec

Total 120 100%

Source : Primary data

A6a6% of emplovess do not agres that Tnduction orientation
progran 1s cllectively conductad,

1. Imporlanes 15 given W suecession planning
recruiting & selzcling emplovees,

Responses Mo, of No. of
Respondents | Respondents (%)

Stronely agree 15 2917

Agree 47 %16

Undecided 12 10

Thsagree 20 16,67

Strongly disagree | 6 5

Total 120 100%,

Source : Primary data
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Majority ol e employvees sgreces thol sucecession planning is
oiven dhie impartance,
Proper selection (Baghl person at righl place ) has an
mpact on employes performanee.

Responses No. of No. of
Respondents  Respondents (%)

Strongly aoree | 42 35

Aaree 2 16.67

Undecided 14 11.67

Disagree 20 | 6.6

Strongly 24 1%,

disagree

Total 120 0%

source : Primary dala

Mot of the eraployvees gerees that right person at vight place
effects emplosres performance,

i Whal s the matn Criveriou for selection,
Responses No. of No. of
Respondents | Respondents (%)

Written Examination |0 {

Pre-limingry Lntervicw | 100 §3.33

Busiress Games 0 0

Group Discussion fl i

Medical examination | Z0) 16,67

Total 120 100%,

Souree : Primary data
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Bajority Frsds thal maximm imporlanes s siven 1o proe-

liminary interview forselaction

o, Aller selecion, promotion decisions are bascd on
the suitability of the promote rather than on
Tavorilism

Responses No. of No. of
Respondents  Respondents (%)

Strongly agrae a2 51.67

Agree 22 18.33

Undecided 0 0

Dizagree 16 1333

Strongly disagree | 20 16.67

Total 120 L00%,

Source: Primary dala

host of the emplovees thinles that prometion decisions are

based onsnitahiling of promots,

14, Perlmmmanee A ppralsal reporls I voul ereanizsalien
arc based on ebjective asscssment & adequatc
i lormation,

Responses No. of No.of
Respondents  Respondents (%)

Strongly agres a8 4834

Agree I 13.33

Undecided 16 1333

Disagres 13 12.5

Strimyly disagree | 13 123

Total 120 100%

Serce - Primuary duta

IS5N 22494103 GOGL Management Review

A Bi-Anous] Befereed Inerwarional Journs] of Mawagcmzot

Bowt ol the cmplovees aorecs sl perlonmances appraisal

reports are hased or ohjective assessment,

1L Are open door policies adepled & employvees
croative ideas weleommed.

Responses Nu. of No, of
Respondents | Bespondents (%)

Strongly agree 42 33

Agree 2 16.67

Uncevided 14 11.67

Disagice 2 16.66

Strongly disagree 24 20

Total 120 100%)

Source ; Primary data

Majority of employvess feels that open door policy is adopted
bl somie people disagrocs Wil also.

12. Benefits provided to voo effect vour perfirmanee.
No. of No. of
Respondents | Respondents (%)

Responscs

Strongly agree 24 20

Agrae 20 16.67
Undecided 40 3333
Dhsagree G 13.33
Stromgely disagree | 20 16.67
Total 120 100 %%

Source : Primary data
33.33% of erployees say that benefits may o may not effect
thisir per [ormengg.

13. Tob prometons are Gr and based on

individuals perlformance. .
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Responses No.of No.of
Respondents  Respondents (%)
Strangly agroe 20 16,67
Ayree dd naTd
Undecided 16 13.33
Disapree 20 1047
Strongly disagree | 20 L6.66
Total 120 100%

Souores: Primary duls

blajonity say that job promotions are fear and based on
poclormance

14. A training & developmenl prograrms & conlinuous
procedure faremplovess,

Responses No.of No. of
Respondents  Respondents (%)

Strongly aprec 20 l667

Agree 50 4167

TUndeended [& I3

Disagree 22 18.33

Strongly disagrec 10) #.33

Tuotal 120 100%

Soures : Primary dula

MLt ol the ermplosess agree thal il is a continuous procedors
while some donot agree,

15, Career apportinities are pointed out to juniors by
senior officers in the oreanization.

IS 22494103 GGG] Management Review

A Bi-anonl Beforeed [nternationol Teamal of Manngzmear

Responses Mo, of No. of
Respondents  Respondents (%)

Strongly apree 30 25

Agree 42 35

[Indecided 26 2167

Dhsagree 10 333

Strongly disagree 12 1l

Tatal 120 0%

Souree: Primary duts

Majorirs of the employess acrees while some do not agres
Lhul career opporiunitics are pointed by senior ollers.




